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Abstract

This study aimed to analyze the relationship between the hopelessness and violence tendency of football fans and to in-
vestigate the differences between these variables and various demographic variables. The research group was formed by 
398 male volunteer football fans who watched the Elazigspor (Sports Toto 1st League) matches in the 2018-2019 season 
in Turkey. In addition to demographic variables in the study, the Violent Trend Scale and Beck Hopelessness Scale were 
used. The SPSS program was used to analyze the data. Independent sample t-test, one-way ANOVA, pearson correlation, 
and linear regression analysis were used in the analysis of the data. In the findings of the research, it was determined that 
there was a moderate positive relationship between the variable of hopelessness and the tendency toward violence. It was 
determined that there was a statistically significant difference in the tendency toward violence according to the variables 
of fans going to away games, the duration of watching matches at the stadium, and with whom fans watched the matches. 
As a result, as the level of fans’ hopelessness increased, it was observed that there was an increase in violent tendencies. 
In addition, those who went to watch away matches, those who watched matches at the stadium for a long period of time, 
and those who went to watch matches with friends were found to have high levels of violent tendencies.
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Introduction

It is known that fans have an important place in football, a sport that is very popular in modern times. Fans can 
sometimes display psychologically negative emotions while watching football. Hopelessness and tendency to vio-
lence, which are among these negative emotional states, have important roles on football supporters.

Hopelessness is generally thought to originate in the lack of hope an individual has about life. Looking at the 
difference between hope and hopelessness, hope can be expressed as a situation that will exist in the future or where 
the individual wants to see themselves in the future and hopelessness can be expressed as the negativities they expe-
rience when their expectations for the future are not fulfilled. When the literature is examined, it is seen that there 
are different definitions of hope and hopelessness. According to the definition of the Turkish Language Association, 
hope expresses a situation that is expected, while hopelessness is expressed as despair and pessimism about an 
event about to occur (URL-1). According to the definition of the American Psychological Association, hopelessness 
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is a subjective emotional state in which the individual thinks they have no freedom of choice or their options are 
limited (Abramson et al., 1989). Horney (1993) defines hopelessness as a reaction to situations that are considered 
a failure that is out of proportion to the actual dimensions of the event. In contrast, Panzarella et al. (2006) define 
hopelessness as an individual defining themselves with negative features, having negative expectations about the 
future, and seeing negative life events as unchanging. Despite these definitions, hopelessness can be expressed as 
a negative cognitive assessment in which life events are perceived negatively, although it includes a person’s lack 
of well-being, reluctance, and aimlessness. When these situations persist, many different emotional states arise, 
such establishing unhealthy relationships, misrepresenting oneself, feeling misunderstood, and meeting one’s own 
desires and needs by harming others through violence (Gençoğlu et al., 2014).

The World Health Organization (WHO) has defined violence as injury, death, or physical harm to another person 
or a certain community or group. The underlying causes of violence are reported as alcohol and substance abuse, 
chronic diseases, infectious diseases such as AIDS, and mental distress (WHO, 2020). When groups of fans and 
their behaviors are examined, it can be observed that many of them actually have mental problems. As a matter of 
fact, Özmaden (2005) stated in his study that fans regard their football areas as places where they can satisfy their 
violent motives, not as places where the game is to be enjoyed. When the literature is examined, it is seen that there 
are different definitions of violence. Ayan (2006) evaluates the meaning of violence as all kinds of material and 
spiritual negativity towards the physical and spiritual integrity of another person. Gençoğlu et al. (2014) define 
violence as different developmental disorders. Özgür et al. (2011) define violence as one of the social problems of 
people in developed and developing countries in the 21st century. Zahn et al. (2004) define violence as the use of 
force to dominate others. From a sociological perspective, violence is defined as the transformation of anger into 
the behavioral dimension as a result of adverse situations such as tolerance of violence in society, violence being 
seen as a problem-solving method, inadequate family education, the influence of the media, gender roles, socio-
economic problems, migration, and globalization (Bilge, 2006; Baltaş, 2000; Kızmaz, 2006; Yönet et al., 2016). 
According to the report published by the WHO in 2014, more than 1.3 million people die every year as a result of 
violent situations (WHO, 2014). While violence is sometimes a tool for a specific purpose, it may also be a series 
of actions that occur randomly and do not have a purpose beyond satisfying the perpetrator (Göldağ, 2015). One 
of these action areas is football. This sport, which is currently gaining importance, developing, and spreading, has 
also affected large communities (Yıldırım, 2017). For fans, who are the indispensable audience of football, football 
is seen as an exciting part of life. However, it also has different meanings beyond being a game and a hobby (Bilir 
& Sangün, 2014).

In recent years, tribunes have become a problem area, and there have been undesirable changes in the behavior 
of fans (Özmaden, 2005). From time to time, fans see their expectations and hopes in their private lives as places 
where their motivation for violence can be satisfied (Özmaden, 2005; Çağlayan & Fişekçioğlu, 2004). When we lo-
ok at history, fans who attended the horse car races held during the ancient Roman period were known to be divided 
into two groups: “Blues” and “Greens” (Frosdick & Marsh, 2013). However, football, which stands in a very diffe-
rent place from the sporting activities of ancient times, has become a phenomenon that reflects the basic characteri-
stics of modern society, including massification, differentiation, organization, professionalization, industrialization, 
commercialization, politicization, and scientization (Spaaij, 2007; Amman, 2008). In this context, the purpose of 
this study is to examine the relationship between the tendencies towards hopelessness and violence among football 
fans and to examine the differences between these variables and various demographic variables. For this purpose, 
answers were sought for the following questions:
1.	 Is there a difference between the age of the fans, the situation of going to away games, the duration of time 

matches are watched at the stadium, with whom matches are watched, and the variables of hopelessness and 
violence tendency?

2.	 Is there a relationship between the hopelessness of fans and the tendency towards violence?
3.	 Does the level of fans’ hopelessness have an impact on the tendency towards violence?

Method

Research model
In this study, the general screening model, one of the quantitative research methods, was used (Karasar, 2012).
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Participants 
The research group was formed by 398 male volunteer football fans who watched the Elazigspor matches in the 

2018-2019 season (Sports Toto 1st League) in Turkey. 

Data collection 
Violence Tendency Scale: This scale was developed for a study performed by Göka, Bayat, and Türkçapar in 

1995 on behalf of the Ministry of National Education and in the study of the Prime Ministry Family Research Insti-
tution on “Violence in the Family and in the Social Space” (1998) in order to measure the violent tendencies of chil-
dren 7-14 years old. The basic structure was re-patterned and the validity of the content was not changed (Republic 
of Turkey, Prime Ministry Family Research Institution, 1998). The scale, which is a 4-point scale (1 = Not Suitable, 
4 = Very Suitable), consists of 20 items and one dimension. In the evaluations made according to the total scores, 
a score of 1-20 points is “very low,” and a score of 21-40 points is “low;” a score of 41-60 points shows “excess,” 
and a score of 61-80 points indicates “too much.” The Cronbach alpha reliability coefficient calculated to test the 
reliability of the scale was found to be 0.76. In the current study, this coefficient was found to be 0.72.

Beck Hopelessness Scale: This scale was performed by Beck et al. (1974) and adapted to Turkish by Seber 
(1991). It is a 20-item self-assessment scale that aims to determine an individual’s level of pessimism for the fu-
ture. While the “’yes” option scored 0 points in 11 items of the scale, 9 “no” option scored 1. The cutoff scores of 
the scale according to the different levels of hopelessness were as follows: 0-3 was the lowest (or hopeful) level of 
hopelessness; 4-8 was the low level of hopelessness (mild); the level of hopelessness at 9-14 was moderate; and the 
level of hopelessness at 15-20 was high (intensive). The Cronbach alpha reliability coefficient calculated to test the 
reliability of the scale was found to be 0.86. In the current study, this coefficient was found to be 0.77.

Data analysis
The SPSS 24 (Statistical Package for Social Science) program was used to analyze the data obtained in the rese-

arch. The Skewness and Kurtosis values were checked to determine whether the data showed a normal distribution. 
These values were checked and evaluated between -1 and +1 (Mertler & Vannatta, 2005). As a result of this eva-
luation, it was seen that the data showed normal distribution. Accordingly, an independent samples t-test, one-way 
ANOVA, pearson correlation, and linear regression analysis were applied to the statistical analysis.

Results

In this section, the relationship between the variables of hopelessness and violence tendency of football fans 
participating in the research, effect-based analysis, and a detailed breakdown of the differences between various 
demographic variables are given in the tables.

Table 1.  One-way ANOVA results of hopelessness and violence tendency according to the age variable of 
individuals 

Variable Age n x̄ SD F p Source of the 
difference

Hopelessness

A18–21 102 5.95 3.50

2.782 .041* A–D
B22–25 96 6.55 3.66
C26–29 93 7.09 3.97

 D30 and above 107 7.43 4.47

Violence tendency

A18–21 102 41.92 6.37

1.481 .219 -
B22–25 96 39.84 7.06
C26–29 93 40.87 7.69

D30 and above 107 40.73 6.78

*p < .05
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When Table 1 was examined, it was determined that there was a statistically significant difference between the 
age variable of the groups participating in the research and the variable of hopelessness. This difference was found 
to be between those aged 18–21 and those aged 30 and above. 

Table 2.  Hopelessness and violence tendency results according to individuals going to away games t-test results

Variables The situation of going 
to away matches n x̄ SD t p

Hopelessness
Yes 288 6.78 4.05

.155 .877
No 110 6.71 3.70

Violence tendency
Yes 288 41.41 6.95

2.602 .010*
No 110 39.39 6.90

*p < .05

When Table 2 was analyzed, it was observed that there was a statistically significant difference between the 
variables of the participating fans going to away games and violence tendency.

Table 3.  One-way ANOVA results of individuals’ hopelessness and violence tendency according to the duration of 
watching the matches at the stadium 

Variables Duration of watching the 
matches at the stadium n x̄ SD F p Source of 

difference

Hopelessness

A1–4 years 73 6.19 3.60

1.366 .253 –
B5–9 years 125 6.57 4.13

C10–14 years 106 7.34 3.77
D15 years and above 94 6.80 4.15

Violence tendency

A1–4 years 73 38.88 5.71

3.134 .026* A–D
B5–9 years 125 40.88 6.90

C10–14 years 106 41.02 7.00
D15 years and above 94 42.17 7.70

*p < .05

When Table 3 was examined, it was found that there was a statistically significant difference between the match 
watching time variable and violence tendency among the fans who participated in the research. It was determined 
that this difference was between those who went to watch the matches for 1–4 years at the stadium and those who 
watched the matches for 15 years or more at the stadium.

Table 4.  One-way ANOVA results of hopelessness and violence tendency according to the variable of with whom 
fans go to the matches at the stadium

Variable Match watching 
status n x̄ SD F p Source of 

differences

Hopelessness

AAlone 183 7.31 4.02

3.834 .022* A–CBWith family 96 6.60 4.05
CWith friends 119 6.04 3.68

Violence tendency

AAlone 183 39.88 6.37

3.386 .035* A–CBWith family 96 41.52 7.36
CWith friends 119 41.82 7.43

*p < .05
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When Table 4 was analyzed, a statistically significant difference was found between the variable of who partici-
pated in the research to watch the matches and violence tendency and hopelessness. It was observed that this differ-
ence was at both the level of hopelessness and violence tendency between those who went alone to watch matches 
and those who went with their friends.

When the results of the Pearson correlation ana-
lysis was examined, it was determined that there was 
a moderately significant positive relationship betwe-
en hopelessness and violence tendency (p < .01).

When the linear regression analysis was exam-
ined, it was found that the level of hopelessness 
predicted the variable of violence tendency at the 
rate of 25% (adj.R

2 = .251). In other words, it was 
determined that the freedom perceived in free time 
affects the happiness variable in a statistically sig-
nificant manner (β = .502; p < .01). 

Table 6.  The effect of hopelessness on violence tendency

Dependent variable: violence tendency

Variables B Standard error β t p

(Constant) 32.724 .765 42.749 .000
Hopelessness .968 .084 .502 11.566 .000

R2 = .252; adj.R
2 = .251; F = 133.764; p < .01

Discussion and conclusion

As a result of the analysis conducted to determine the differences between the hopelessness and violence tenden-
cy variables and various demographic variables of football fans participating in the research, it was seen that there 
was a statistically significant difference in the hopelessness levels of the fans according to their ages and with whom 
they watched the matches. In addition, it was determined that there was a statistically significant difference in the 
tendency to use violence according to the variables of fans going to away matches, the duration of match watching 
at the stadium, and with whom fans went to watch the matches. It is thought that desperation levels increase with 
age because those with a greater tendency towards violence were those who went to away games and watched ga-
mes at the stadium for many years. This increase in violent tendencies could have something to do with increased 
team loyalty over time. In the case of loyalty, since any negative situation for the team will affect the individual 
negatively, the individual can feel despair and have a tendency to use violence when their team loses. Branscombe 
and Wann (1991) investigated the relationship between team identification and positive and negative emotions, 
reporting that high team identification positively affects positive emotions such as happiness, joy, satisfaction, and 
life satisfaction, while low team identification positively affects negative emotions such as unhappiness, regret, 
worthlessness, resentment, and hopelessness. Yüksel et al. (1998) stated that fans sometimes satisfy their expecta-
tions and hopes in their private lives with the success of a team or club. According to Zielinski and Bajorek (2013), 
the specific character of different behaviors in a sport audience can allow us to divide football match viewers into 
two categories. One of these categories consists of regular viewers (football fans and consumers) who take part in 
a show and enjoy it without causing any problems. The other consists of football fans who identify themselves with 
their club and can function as ultras, supporters, and pseudo-fans who highlight victory in a provocative and noisy 
way.

When the correlation analysis results of the fans’ hopelessness and violence tendency variables were examined, 
it was determined that there was a moderate positive relationship between fans’ violence tendency and their hope-
lessness levels. Accordingly, it can be said that as fans’ levels of despair increase, the level of violence education 
increases. In the regression analysis regarding the hopelessness variable and the trend of violence, it was found that 

Table 5.  Pearson correlation analysis between hopelessness 
and violence tendency

Variables Hopelessness Violence tendency

Hopelessness
r 1
p

Violence tendency
r .502** 1
p .000

n = 398; **p < .01
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the hopelessness variable could explain the violence trend by approximately 25%. The remaining 75% is thought 
to be affected by the educational situation, family relations, problems in economic and social life, lack of sports 
culture related to passive participation, insufficient stadiums that cannot meet safety standards, ineffective security 
measures, club managers who cannot accommodate the interests of the fans, and the media. The psychological 
commitment of fans to their teams and identification with their teams can lead to violence and aggression in football 
(Konter, 2006), even if they are happy with the team they support. When they lose, they feel anger, sadness, hope-
lessness, and depression. Dekaristos (2016) stated in his work with football fans that some fans wanted to attack 
the police who were at the stadium when their team lost. The sadness of a team’s defeat is felt deeper than the sense 
of victory (Forsyth, 2010). Along with hopelessness, feelings of worthlessness, helplessness, unhappiness, indeci-
sion, failure to act, and lack of motivation, feelings of guilt can also arise (Dilbaz & Seber, 1993). The pessimistic 
approach and feelings of failure that emerge with hopelessness (Tümkaya, 2005) may lead to heightened levels of 
violence and aggression among fans. Kula (2008) reported that as hopelessness increases, aggression also increases. 
In addition, Pulur et al. (2004) stated that the most important source of violence in football is the contradiction of 
“good team-bad result.” This increases the individual’s symbols of self-definition and the conflict within themse-
lves. The researchers emphasized that the pressure will increase as a result of the growth of this contradiction, and 
the individual will turn to various undertakings (violence, aggression, bad cheer, etc.) to resolve this contradiction. 
As a result, as the level of fans’ despair increased, there was also an increase in the tendency to use violence. In ad-
dition, it was determined that those who went to watch away games, those who watched the matches at the stadium, 
and who went to matches with their friends had high tendencies towards violence.

Limitations and recommendations
This study was limited to 398 male Elazigspor fans who came to watch the matches during the 2018-2019 se-

ason. In line with the results of the study, it is recommended that the relevant supporter associations and football 
clubs organize and implement projects that will reduce the violence tendency of fans and contribute to their psycho-
logical positivity. In addition, the economic level of the fans participating in this study has not been examined, and 
economic problems are among the causes of despair and violence (Shihadeh & Steffensmeier, 1994; Umlauf et al., 
2015). Differences in regions should also be considered in such studies. Cultural differences are among the factors 
that determine the level of violence and hopelessness of fans and athletes. When the related literature is examined, 
there are studies supporting this view. For instance, as Carnibella et al. (1996) conclude, “Different historical, 
social, political and cultural traditions have affected the nature and scale of football related violence in different 
European countries.”
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