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1. Introduction
7KH�VRFLDO�LVRODWLRQ�RI�KRPHOHVV�LQGLYLGXDOV�PDNHV�LW�LPSHUDWLYH�IRU�

WKHP�WR�GHYHORS�QHZ�OLIH�VWUDWHJLHV��7KHVH�VWUDWHJLHV�LQFOXGH�LQIRUPDWLRQ�
VKDULQJ��VSDFH�DQG�VHFXULW\�VWUDWHJLHV�DQG�UHVRXUFH�VKDULQJ��(DFK�VWUDWHJ\�
FDXVHV�KRPHOHVV�LQGLYLGXDOV�WR�HQWHU�D�QHZ�VRFLDOL]DWLRQ�SURFHVV�GXULQJ�
WKH�KRPHOHVVQHVV�SURFHVV��DQG�VRFLDO�UHODWLRQV�EHORQJLQJ�WR�WKH�KRPHOHVV�
FDQ�WDNH�GL൵HUHQW�IRUPV�LQ�WKH�KRPHOHVVQHVV�SURFHVV��$PRQJ�WKHVH�IRUPV��
WKH�VRFLDO�QHWZRUNV�FUHDWHG�LQ�WKH�KRPHOHVV�VKHOWHUV�WKDW�HQDEOH�WKHP�WR�
XQGHUJR�WKH�KRPHOHVVQHVV�SURFHVV� LQ� WKH�PRVW�IDYRUDEOH�FRQGLWLRQV�DQG�
WR�JHW�ULG�RI�WKH�KRPHOHVVQHVV��SURYLGH�D�SRVLWLYH�FKDQJH�LQ�WKH�OLYHV�RI�
individuals. 

:KLOH�VRFLDO�QHWZRUNV�RQ�WKH�VWUHHW�VHHP�WR�VDYH�WKH�GD\��WKH�FXUUHQW�
VLWXDWLRQ� LQ� WKH� KRPHOHVV� VKHOWHUV� VKRXOG� LQFOXGH� YDULRXV� VWUDWHJLHV� LQ�
WKH� FRQWH[W� RI� SUHSDULQJ� IRU� D� EHWWHU� IXWXUH�� 7KH� UHODWLRQVKLS� EHWZHHQ�
WKH� KRPHOHVV� VKHOWHUV� DW� WKH� VSHFL¿HG� OHYHO�� WKH� TXDOLW\� RI� WKH� VHUYLFHV�
SURYLGHG�IRU�KRPHOHVV�LQGLYLGXDOV�DQG�WKH�SRVLWLYH�FKDQJHV�LQ�WKH�VRFLDO�
OLIH�RI�KRPHOHVV�SHRSOH�WXUQV�RXW�WR�EH�WKH�PRVW�H൵HFWLYH�WRRO�IRU�HQGLQJ�
WKH�KRPHOHVVQHVV�

1.1. Subject of the Research
7KH� SKHQRPHQRQ� RI� KRPHOHVVQHVV� FDXVHV� PDQ\� SUREOHPV� LQ�

LQGLYLGXDOV¶� OLYHV��$PRQJ� WKHVH�� WKHUH� DUH� SUREOHPV� VXFK� DV� GRPHVWLF��
HFRQRPLF��SV\FKRORJLFDO�DQG�PHGLFDO�WKDW�D൵HFW�WKH�OLIH�RI�WKH�LQGLYLGXDO��
,Q�WKLV�FDVH��UHJDUGOHVV�RI�WKH�GHJUHH�RI�WKH�SUREOHP¶V�FDXVH��WKH�VRFLDO�OLIH�
RI�WKH�LQGLYLGXDO��ZKLFK�LV�D�VRFLDO�HQWLW\��XQGHUJRHV�D�QHJDWLYH�FKDQJH��
,Q� WKLV� VWXG\�� WKH� VXEMHFW� RI� WKH� UHVHDUFK� LV� KRZ� VRFLDO� UHODWLRQVKLSV� RI�
KRPHOHVV� LQGLYLGXDOV� DUH� GHWHUPLQHG� DQG� KRZ� WKH\� FKDQJH� EHIRUH� DQG�
GXULQJ� WKH� KRPHOHVVQHVV� SURFHVV�� DQG� ZKDW� LV� WKH� SODFH� RI� KRPHOHVV�
VKHOWHUV�LQ�WKLV�FKDQJH�

1.2. Purpose and Importance of the Research
7KH�SXUSRVH�RI� WKLV� VWXG\� LV� WR�GHWHUPLQH� WKH� OHYHO� RI� LQÀXHQFH�RI�

KRPHOHVV�VKHOWHUV�RQ� WKH�VRFLDO� OLYHV�RI�KRPHOHVV� LQGLYLGXDOV��$QDO\]HV�
DQG� UHVXOWV� DFKLHYHG� ZLWKLQ� WKH� VFRSH� RI� WKH� ¿QGLQJV� REWDLQHG��PDNHV�
WKH� UHVHDUFK� LPSRUWDQW� LQ� WHUPV� RI� FUHDWLQJ� FRQFUHWH� RXWFRPHV� VXFK� DV�
LPSURYLQJ� WKH� H[LVWHQW� VHUYLFHV�� HQGLQJ� KRPHOHVVQHVV� DQG� HQVXULQJ� WKH�
LQWHJUDWLRQ�RI�KRPHOHVV�LQGLYLGXDOV�LQWR�WKH�VRFLHW\��

1.3. Scope of the Research
,Q�WKH�GHYHORSHG�DQG�XQGHUGHYHORSHG�FRXQWULHV��WKH�SKHQRPHQRQ�RI�

KRPHOHVVQHVV�KDV�EHFRPH�DQ�LQFUHDVLQJ�VRFLDO�SUREOHP��7KH�SKHQRPHQRQ�
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RI�KRPHOHVVQHVV��ZKLFK�KDV�EHFRPH�PRUH�YLVLEOH�HVSHFLDOO\�LQ�PHWURSROLWDQ�
FLWLHV�� DULVHV� GXH� WR� WKH� UHDVRQV� VXFK� DV� SRYHUW\�� XQHPSOR\PHQW�� DQG�
IDPLO\�SUREOHPV�LQ�LQGLYLGXDOV�OLYLQJ�LQ�WKH�PHWURSROLWDQ�DUHD��DV�ZHOO�DV�
LQGLYLGXDOV� LPPLJUDWLQJ� IURP�DEURDG��7KLV�VWXG\�FRYHUV� WKH� LQGLYLGXDOV�
ZKR� OLYH� LQ� WKH� KRPHOHVV� VKHOWHUV� RI� ,VWDQEXO�ZKHUH� WKH�PRVW� FDVHV� RI�
KRPHOHVVQHVV�SKHQRPHQRQ�LV�VHHQ�LQ�7XUNH\�

1.4. The Question and Hypothesis of the Research
³+RZ�GR�KRPHOHVV�LQGLYLGXDOV�PDNH�VHQVH�RI�WKHLU�VRFLDO�OLYHV"´�

³&DQ�WKH�DFFRPPRGDWLRQ�IRU�KRPHOHVV�LQGLYLGXDOV�ZKRVH�VRFLDO�WLHV�
ZHDNHQ� LQ� WKH�SURFHVV�RI�KRPHOHVVQHVV�EH�D� WRRO� IRU� UHFRQVWUXFWLQJ� WKH�
KRPHOHVV�LQGLYLGXDOV¶�WLHV�ZLWK�WKH�VRFLHW\"´

³7KH�VKHOWHU�KRXVHV�VHUYH�DV�D�VRFLDO�ERQGLQJ�SODFH�IRU�LQGLYLGXDOV�
ZKR�EHFRPH�KRPHOHVV�ZLWK�WKH�ZHDNQHVV�RI�WKHLU�VRFLDO�ERQGV�´

:LWKLQ�WKH�VFRSH�RI�WKLV�UHVHDUFK��XQGHU�WKH�¿UVW�WLWOH�WKH�GH¿QLWLRQV�
RI�KRPHOHVVQHVV��WKH�FDXVHV�RI�KRPHOHVVQHVV��WKH�SUREOHPV�H[SHULHQFHG�
E\�KRPHOHVV� LQGLYLGXDOV�� KRZ�VRFLDO� OLYHV�RI�KRPHOHVV� LQGLYLGXDOV� WDNH�
VKDSH�DUH�FRYHUHG��(YDOXDWLRQV�DUH�PDGH�LQ�D�ZD\�WKDW�FRQWULEXWHV�WR�WKH�
SXUSRVH�RI�WKH�VWXG\�DQG�LQ�OLQH�ZLWK�WKH�LQIRUPDWLRQ�REWDLQHG�IURP�WKH�
QDWLRQDO�DQG�LQWHUQDWLRQDO�VRXUFHV�RI�WKH�OLWHUDWXUH��8QGHU�WKH�VHFRQG�WLWOH�
WKH�PHWKRG�RI�VWXG\�LV�JLYHQ��,QIRUPDWLRQ�VXFK�DV�KRZ�WKH�VWXG\�ZDV�ODLG�
RXW��KRZ�WKH�¿HOG�UHVHDUFK�ZDV�FRQGXFWHG��KRZ�WKH�¿QGLQJV�REWDLQHG�IURP�
LQGLYLGXDOV�ZHUH�FODVVL¿HG�DUH�LQFOXGHG��:LWKLQ�WKLV�VFRSH��DV�D�UHVXOW�RI�
WKH� LQWHUYLHZV�PDGH�ZLWK� �� KRPHOHVV� LQGLYLGXDOV�� WKH� DQDO\VHV� RI� KRZ�
WKH�VRFLDO�OLYHV�RI�KRPHOHVV�SHRSOH�LQ�WKH�KRPHOHVV�SURFHVV�LV�VKDSHG�DQG�
KRPHOHVV�VKHOWHU¶V�FRQWULEXWLRQ�WR�VRFLDO�OLIH�LQ�WKLV�SURFHVV�LV�LQFOXGHG�

2. The Nature of Homelessness
+RPHOHVVQHVV� LV� WKH� VLWXDWLRQ�ZKHUH� LQGLYLGXDOV� DUH� GHSULYHG� RI� D�

SK\VLFDO� VSDFH� WR� DFFRPPRGDWH�RU� DUH�XQDEOH� WR� VXUYLYH� LQ� WKH� FRQWH[W�
RI�EDG�OLYLQJ�FRQGLWLRQV��,I�KRPHOHVVQHVV�LV�GH¿QHG�DV�QRW�KDYLQJ�D�SODFH�
WR�VKHOWHU�LQ��LW�LV�XQGHUVWRRG�WKDW�WKHUH�LV�QR�PHHWLQJ�SODFH��ZKLFK�FDQ�EH�
VHHQ�DV�WKH�VHYHUDQFH�RI�IDPLO\�WLHV�DQG�FDQ�EH�H[SODLQHG�E\�WKH�FRQFHSW�
RI�UHOHDVH��$FFRUGLQJ�WR�$YUDPRY���������KRPHOHVVQHVV�LV�GH¿QHG�DV�WKH�
GHSULYDWLRQ�RI�WKH�LQGLYLGXDO�IURP�D�SHUPDQHQW�UHVLGHQFH��%XW�LQ�6SULQJHU�
��������WKH�KRXVH�LV�GH¿QHG�RQ�WKH�EDVLV�RI�D�FHUWDLQ�FODVVL¿FDWLRQ��DQG�LV�
HYDOXDWHG�LQ�FRQGLWLRQV�RI�EHLQJ�OHIW�ZLWKRXW�D�VKHOWHU��IUHTXHQF\�RI�VWD\LQJ�
LQ�VKHOWHUV��GXUDWLRQ�RI�VWD\LQJ�LQ�VKHOWHUV��OLIH�LQ�SRYHUW\��EHQH¿WLQJ�IURP�
ZHOIDUH�V\VWHPV�DQG�EHORQJLQJ�WR�D�FHUWDLQ�FODVV�JURXS��
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$FFRUGLQJ�WR�,úÕNKDQ���������KRPHOHVVQHVV�LV�D�SKHQRPHQRQ�RI�EHLQJ�
GHSULYHG�RI� D� SODFH� WR� VWD\�GXULQJ� D� FHUWDLQ� SDUW� RI� WKH�GD\�EXW�PRVWO\�
GXULQJ� WKH�QLJKW��DQG�DV�D� UHVXOW�RI� WKLV�� LW�FDXVHV� LQGLYLGXDOV� WR�VWD\� LQ�
SODFHV� OLNH� SDUNV�� DEDQGRQHG� EXLOGLQJV�� KRVSLWDO� ORXQJHV�� HPHUJHQF\�
HQWUDQFHV�� SXEOLF� WUDQVSRUWDWLRQ� YHKLFOHV�� HWF�� ,Q� WKH� FRQWH[W� RI� WKLV�
SKHQRPHQRQ�� LQGLYLGXDOV� DUH� GLVFRQQHFWHG� IURP� VRFLDO� UHODWLRQVKLSV��
VRFLHW\��DQG�UHVRXUFHV��DQG�*ODVVHU��������FRQVLGHUV�WKLV�VLWXDWLRQ�RQ�WKH�
EDVLV�RI�QHJDWLYH�FKDQJHV�LQ�VRFLDO�UHODWLRQV�DQG�VHFXULW\�WKDW�RFFXU�LQ�WKH�
HYHQW�RI�GHFUHDVLQJ�RU�GLVDSSHDULQJ�RI�WKH�ERQGV�WKDW�FRQQHFW�LQGLYLGXDOV�
WR� VRFLHW\�� $FFRUGLQJ� WR� WKH� 8�6�� 'HSDUWPHQW� RI� +RXVLQJ� DQG� 8UEDQ�
'HYHORSPHQW��+8'���KRPHOHVVQHVV�LV�GHVFULEHG�LQ�IRXU�GL൵HUHQW�ZD\V�E\�
DVVRFLDWLQJ�LW�ZLWK�VKHOWHU�KRXVHV�

��� 7KH�VLWXDWLRQ�RI�LQGLYLGXDOV�ZKR�VWD\�LQ�WKH�KRPHOHVV�VKHOWHU�

��� 7KH�VLWXDWLRQ�RI�LQGLYLGXDOV�ZKR�VWD\�ZLWK�VRPHRQH�WKH\�NQRZ�IRU�
���GD\V�RU�LQ�SODFHV�OLNH�KRWHOV��PRWHOV�

��� 7KH�VLWXDWLRQ�RI�LQGLYLGXDOV�ZKR��DOWKRXJK�WHPSRUDULO\�SODFHG�LQ�
D�KRXVH��DUH�XQOLNHO\�WR�UHPDLQ�KHUH�SHUPDQHQWO\�

��� 5HIHUV�WR�WKH�SURFHVV�LQ�ZKLFK�WKH�LQGLYLGXDO�FRQVWDQWO\�KDV�WR�EH�
UHORFDWHG�GXH�WR�QHJOHFW��DEXVH�DQG�ODFN�RI�VHFXULW\��DQG�D�VDIH�VKHOWHULQJ�
VHUYLFH� FDQQRW� EH� UHDFKHG� LQ� WKH� DEVHQFH� RI� SXEOLF� DQG� HQYLURQPHQWDO�
support (National Alliance to End Homelessness, 2012).

:KLOH�WKH�GH¿QLWLRQV�PDGH�LQFOXGH�JHQHUDO�GH¿QLWLRQV�LQ�WKH�FRQWH[W�
RI� ODFN� RI� VKHOWHU�� VSHFL¿F� GH¿QLWLRQV� DULVLQJ� IURP� WKH� FRPSOH[� QDWXUH�
RI�KRPHOHVVQHVV�PXVW�DOVR�EH�PDGH�LQ�RUGHU�WR�XQGHUVWDQG�WKH�QDWXUH�RI�
WKH� SKHQRPHQRQ� RI� KRPHOHVVQHVV�� ,Q� WKH� VWDWHG� FRQWH[W�� KRPHOHVVQHVV�
LQ�OLWHUDWXUH�LV�DOVR�GH¿QHG�E\�JHQGHU��KRPHOHVVQHVV�SURFHVV��QXPEHU�RI�
people and age.

Homelessness by gender LV� GLYLGHG� LQWR� PDOH� KRPHOHVVQHVV� DQG�
IHPDOH� KRPHOHVVQHVV�� +RPHOHVVQHVV� LV� LQWHUSUHWHG� DW� D� GL൵HUHQW� OHYHO�
RQ� WKH�EDVLV�RI�ERWK�JHQGHUV��7KH� IDFW� WKDW�ZRPHQ�DUH�PRUH�SK\VLFDOO\�
YXOQHUDEOH�WKDQ�PHQ�PDNHV�LW�QHFHVVDU\�IRU�WKHP�WR�GH¿QH�KRPHOHVVQHVV�DV�
EHLQJ�RSHQ�WR�DOO�NLQGV�RI�GDQJHUV�RQ�WKH�EDVLV�RI�VHFXULW\��7KH�H[SHULHQFH�
RI�KRPHOHVVQHVV�DPRQJ�PHQ��HVSHFLDOO\�PDUULHG�PHQ��HPHUJHV�DV�D�UHVXOW�
RI�WKH�LQDELOLW\�WR�IXO¿OO�WKHLU�UHVSRQVLELOLWLHV�DQG�DWWHPSWV�WR�DOOHYLDWH�WKH�
VWUHVV�RI�H[LVWLQJ�SUREOHPV�E\�JHWWLQJ�DZD\� IURP�KRPH��:KLOH�PDUULHG�
ZRPHQ� H[SHULHQFH� D� FKDQJH� LQ� WKHLU� GDLO\� ULWXDOV� LQ� WHUPV� RI� WKH� ORVV�
RI� GRPHVWLF� URXWLQH� LQ� WKH� SURFHVV� RI� KRPHOHVVQHVV�� PDOH� LQGLYLGXDOV�
H[SHULHQFH�VWDWXV�ORVV�DQG�DXWKRULW\�ZHDNQHVV�

$V�VWDWHG�LQ�6RPHUYLOOH���������JHQGHU�EDVHG�KRPHOHVVQHVV�LV�GH¿QHG�
RQ�WKH�EDVLV�RI�SULYDF\�DQG�GHVWLWXWLRQ��:KLOH�WKH�PHQ�QRW�EHLQJ�D�SURSHUW\�
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RZQHU�FRQIURQWV� WKHP�ZLWK�KRPHOHVVQHVV�DW� WKH�ERWWRP�RI�SRYHUW\� LQ�D�
OLIH�DZD\�IURP�VXVWDLQDEOH�HFRQRPLF�UHVRXUFHV��ZRPHQ��DV�VWDWHG�LQ�WKH�
.QR[+0,6������UHSRUW��H[SHULHQFH�SURFHVV�RI�KRPHOHVVQHVV�DV�GRPHVWLF�
YLROHQFH�� GLVLQWHJUDWLRQ� RI� IDPLO\�� DQG� ORZ� ODERU� IRUFH� �NQR[KPLV�
VZRUSVZHEDSS�VZRUSV�XWN�HGX��� $FFRUGLQJ� WR� %DSWLVWD� �������� PDOH�
LQGLYLGXDOV�DUH�PRUH�OLNHO\�WR�IDFH�WKH�VWUHHWV�ZKHQ�WKH\�EHFRPH�KRPHOHVV��
ZKLOH�ZRPHQ�H[SHULHQFH�GL൵HUHQW�OHYHOV�RI�KRPHOHVVQHVV�E\�VWD\LQJ�ZLWK�
WKHLU�UHODWLYHV�IRU�D�ZKLOH�LQ�WKH�FRQWH[W�RI�KLGGHQ�KRPHOHVVQHVV�

&ODVVLI\LQJ�KRPHOHVVQHVV�on the basis of age�PRVWO\�HPSKDVL]HV�WKH�
FODVVL¿FDWLRQ�PDGH�DFFRUGLQJ�WR�WKH�OLIHORQJ�FRXUVH�RI�GHYHORSPHQW��7KLV�
GLVWLQFWLRQ�PDGH�LQ�WKH�IRUP�RI�FKLOG�KRPHOHVVQHVV��\RXWK�KRPHOHVVQHVV��
DGXOW� KRPHOHVVQHVV� FDQ� DOVR� EH� GLYLGHG� LQWR� VHYHUDO� VXEFODVVL¿FDWLRQV��
&ODVVL¿FDWLRQV� VXFK� DV� KRPHOHVV� FKLOGUHQ� ZLWK� IDPLOLHV� RU� KRPHOHVV�
FKLOGUHQ� ZLWKRXW� IDPLOLHV�� RU� PLGGOH�DJH� KRPHOHVV� SHRSOH�� HOGHUO\�
KRPHOHVV�SHRSOH�LQ�WKH�FRQWH[W�RI�DGXOW�KRPHOHVVQHVV��DUH�SRVVLEOH��:KHQ�
KRPHOHVVQHVV�LV�FRQVLGHUHG�DV�D�SURFHVV��LW�LV�QRW�SRVVLEOH�WR�VHSDUDWH�WKH�
FODVVL¿FDWLRQV�PDGH�LQ�WKH�FRQWH[W�RI�WKH�LQGLYLGXDO¶V�OLIH�H[SHULHQFH�ZLWK�
VKDUS� GLVWLQFWLRQV�� &ODVVL¿FDWLRQV� DUH�PRVWO\�PDGH� WR� UHYHDO� KRZ� HDFK�
SHULRG�ZDV�D൵HFWHG�E\�WKH�KRPHOHVVQHVV�SURFHVV�

Child homelessness LV� PRVWO\� HYDOXDWHG� DFFRUGLQJ� WR� WKH� OLYLQJ�
VWDQGDUGV� RI� WKHLU� SHHUV�ZKR� KDYH� D� QRUPDO� OLIH�� DQG� LW� LV� GH¿QHG� DV� D�
SKHQRPHQRQ�WKDW�DSSHDUV�LQ�WKH�DEVHQFH�RI�DQ�HQYLURQPHQW�VXLWDEOH�IRU�WKH�
PHQWDO��SK\VLFDO��VSLULWXDO�DQG�VRFLDO�GHYHORSPHQW�RI�WKH�FKLOGUHQ�XQGHU�
WKH�DJH�RI����\HDUV� ,Q�WKH�VSHFL¿HG�FRQWH[W��KRPHOHVV�FKLOGUHQ�H[SHULHQFH�
PRUH�JURZWK�UHWDUGDWLRQ�FRPSDUHG�WR�WKHLU�SHHUV��JHW�VLFN�PRUH�RIWHQ�DQG�
FDQQRW�FRQWLQXH�WKHLU�HGXFDWLRQ�GXH�WR�SHUPDQHQW�GLVSODFHPHQW��&XWXOL��
+HUEHUV�HW�DO������������������

$V�VWDWHG�LQ�6PLWK���������youth homelessness�LV�QRW�D�SKHQRPHQRQ�
WKDW� FDQ� EH� HYDOXDWHG� VHSDUDWHO\� IURP� FKLOG� KRPHOHVVQHVV�� &KLOGUHQ�
ZKR� DUH� GHSULYHG� RI� D� VDIH� IDPLO\� DQG� KRPH� HQYLURQPHQW� LQ� WKHLU�
FKLOGKRRG�RIWHQ�IDLO� WR�FRPSOHWH�WKHLU�HGXFDWLRQ�DQG�KDYH�WR�H[SHULHQFH�
PDQ\� QHJDWLYH� OLIH� H[SHULHQFHV� VXFK� DV� GUXJ� DGGLFWLRQ�� ORZ� SDLG� MREV��
unemployment, lack of secure social ties, and involvement in crime. In 
DGGLWLRQ�WR�WKLV��WKH�SUREOHPV�RI�KRPHOHVV�\RXQJ�LQGLYLGXDOV�WKDW�DULVH�LQ�
WKH�OHYHO�RI�FRPPXQLFDWLRQ�ZLWKLQ�WKH�IDPLO\��ZKHQ�WKH�G\QDPLF�VWUXFWXUH�
RI�WKH�\RXWK�LV�HYDOXDWHG��PD\�FDXVH�WKH�\RXQJ�LQGLYLGXDO�WR�VHDUFK�IRU�WKH�
VROXWLRQ�RXWVLGH�WKH�KRPH��¿UVW�HQWHU�WKH�VHFUHW�KRPHOHVVQHVV�SURFHVV�DQG�
WKHQ�IDOO�LQWR�D�VWDWH�RI�OLYLQJ�ZLWKRXW�D�URRI�

Adult homelessness PRVWO\� UHÀHFWV� WKH� JHQHUDO� FKDUDFWHULVWLF� RI�
KRPHOHVVQHVV� DQG� LQGLYLGXDOV� IURP� WKLV� VHFWLRQ� DUH� PRVWO\� KHDG� RI� WKH�
IDPLO\�� WKH\� DOVR� FDXVH� WKH� JHQHUDO� RUGHU� RI� WKH� KRXVH� WR� GHWHULRUDWH� DQG�
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IDPLO\� KRPHOHVVQHVV� ZKHQ� WKH\� EHFRPH� KRPHOHVV�� 7KH� FDXVHV� RI� DGXOW�
KRPHOHVVQHVV� LQFOXGH� FKLOGKRRG� DQG� \RXWK� WUDXPDV�� XQHPSOR\PHQW�� ODFN�
RI� UHJXODU� LQFRPH� DQG� PHQWDO� �� PHQWDO� LOOQHVVHV�� VXEVWDQFH� DEXVH�� DQG�
GHWHULRUDWLRQ�RI�IDPLO\�UHODWLRQVKLSV��+HUPDQ��6XVVHU�HW�DO������������������

7KH�WLPH�DVSHFW�RI�KRPHOHVVQHVV�LV�GH¿QHG�DV�WHPSRUDU\�DQG�FKURQLF��
,W�LV�DOVR�SRVVLEOH�WR�H[SODLQ�WKH�GH¿QLWLRQ�PDGH�RQ�WKH�EDVLV�RI�WLPH�VSHQW�
KRPHOHVV��ZLWK�WKH�GH¿QLWLRQ�RI�WHPSRUDU\�DQG�FKURQLF�KRPHOHVVQHVV��7KH�
term, chronic homelessness�LV�XVHG�LQ�WKH�OLWHUDWXUH�IRU�WKRVH�ZKR�OLYH�LQ�
VKHOWHUV��RQ�WKH�VWUHHWV��ZLWK�IULHQGV�DQG�DUH�GHSULYHG�RI�D�VWDEOH�UHVLGHQFH�
IRU���\HDUV�DQG�PRUH��&KURQLF�KRPHOHVV�SHRSOH�FRQVWDQWO\�EHQH¿W�IURP�
VRFLDO� DVVLVWDQFH�� VHUYLFH�� KHDOWK� DQG� MXVWLFH� PHFKDQLVPV� �$XEU\� HW�
DO��� ������ ������7HPSRUDU\� KRPHOHVVQHVV�� RQ� WKH� RWKHU� KDQG�� LV� FDXVHG�
E\�KXPDQ�KDQG�RU� VRPH�SURFHVVHV�SUHVHQWHG�E\�QDWXUDO� OLIH��(FRQRPLF�
FULVHV��IDLOXUH�WR�SD\�FUHGLW�GHEW��QDWXUDO�HYHQWV�VXFK�DV�EDQNUXSWF\��¿UH��
HDUWKTXDNH��ÀRRG�FDXVH�WKLV�NLQG�RI�KRPHOHVVQHVV�WR�DULVH�

+RPHOHVVQHVV�W\SHV�LQFOXGHV�PXFK�PRUH�WKDQ�GHVFULEHG�KHUH��2QO\�
VRPH� H[SODQDWLRQV� DERXW� WKH� JHQHUDO� DSSHDUDQFH� RI� KRPHOHVVQHVV� LV�
PDGH�KHUH�DV�RWKHUZLVH�LW�ZRXOG�H[FHHG�WKH�VFRSH�RI�WKH�VWXG\��7KH�PDLQ�
SRLQW�WKDW�VKRXOG�EH�HPSKDVL]HG�ZKLOH�PDNLQJ�WKH�W\SHV�DQG�GH¿QLWLRQV�
RI�KRPHOHVVQHVV�LV�WKDW�HDFK�W\SH�RI�KRPHOHVVQHVV�KDV�D�GL൵HUHQW�H൵HFW�
RQ�WKH�OLYHV�RI�LQGLYLGXDOV��DQG�LW�LV�FRPSXOVRU\�WR�GLYHUVLI\�WKH�VHUYLFH�
RUJDQL]DWLRQV�IRU�WKHVH�W\SHV�RI�KRPHOHVVQHVV��7KLV�GLYHUVLW\�SOD\V�D�UROH�
LQ� WKH� VRFLDO� OLIH� RI� LQGLYLGXDOV� DQG� LQ� WKH� UHFRQVWUXFWLRQ� RI� WKH� ERQGV�
EURNHQ�GXULQJ�WKH�KRPHOHVVQHVV�SURFHVV��

$QRWKHU� SRLQW� WKDW� QHHGV� WR� EH� HPSKDVL]HG� LV� WKDW� KRPHOHVV�
LQGLYLGXDOV�ZLWK�VRFLDO�VXSSRUW�ZLOO�EH�OHVV�H[SRVHG�WR�WKH�QHJDWLYH�H൵HFWV�
RI�WKH�KRPHOHVVQHVV�SURFHVV��6RFLDO�OLIH�DW�D�FHUWDLQ�OHYHO�LV�D�SURPLQHQW�
DQG�H൵HFWLYH�WRRO�IRU�HQGLQJ�WKH�KRPHOHVVQHVV�SURFHVV��6LQFH�DW�WKH�¿UVW�
OHYHO�� WKH� VRFLDO� OLYHV�RI� LQGLYLGXDOV� DUH� FRQVWLWXWHG�E\� IDPLO\��ZRUNLQJ�
HQYLURQPHQW� DQG� FLUFOH� RI� IULHQGV�� WKH� VKHOWHUV¶� UROH� DV� DQ� LQWHUPHGLDU\�
EHJLQV�DW�WKLV�SRLQW��7KH�UHVHQWPHQW�EHWZHHQ�WKH�IDPLO\�DQG�WKH�LQGLYLGXDO�
RIWHQ� UHVXOWV� LQ� H[FOXVLRQ� DQG� DEDQGRQPHQW�� 7KH� ODFN� RU� DEVHQFH� RI�
DGHTXDWH�DQG�VXVWDLQDEOH�VXSSRUW� IURP�WKH�FORVH�FLUFOH�RI� IULHQGV� LQ� WKH�
SURFHVV�RI�KRPHOHVVQHVV�FDXVHV�WKH�ORVV�RI�FRQWDFW�ZLWK�WKH�FORVH�FLUFOH��
7KH�XQHPSOR\PHQW�RI�WKH�LQGLYLGXDO�HQVXUHV�WKH�ORVV�RI�WKH�VRFLDO�FLUFOH�
LQ�WKH�ZRUN�HQYLURQPHQW��DQG�WKH�LQGLYLGXDO�KDV�WR�H[SHULHQFH�D�VRFLDOO\�
LVRODWHG�OLIH�DW�WKH�OHYHO�RI�IDPLO\��LQQHU�FLUFOH�DQG�ZRUNLQJ�OLIH�

2.1. Social Relations of Homeless Individuals
,Q� UHVHDUFKHV� RQ� KRPHOHVV� SHRSOH�� LW� LV� HPSKDVL]HG� WKDW� VRFLDO�

FRPPXQLWLHV� WR� ZKLFK� LQGLYLGXDOV� EHORQJ� D൵HFW� WKHLU� FXUUHQW� KRXVLQJ�
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VWDWXV��)DFWRUV�D൵HFWLQJ�WKH�KRPHOHVVQHVV�SURFHVV�RI�KRPHOHVV�LQGLYLGXDOV�
LQFOXGH� IDPLO\� DQG� LQQHU� FLUFOH� VXSSRUW�� UHODWLRQVKLSV� ZLWK� ODQGORUG�
DQG�HPSOR\HUV�� WKH� OHYHO�RI�QHZ�VRFLDO� UHODWLRQVKLSV�FUHDWHG�GXULQJ� WKH�
SURFHVV� RI� EHQH¿WLQJ� IURP� KRPHOHVVQHVV� DQG� DFFRPPRGDWLRQ� VHUYLFHV�
�6KLHU��-RQHV�HW�DO���������������$FFRUGLQJ�WR�$N\ÕOGÕ]���������.DUDPDQ�
�������� %HNDUR÷OX� 'R÷DQ� �������� *�P�ú� �������� .�o�N� ������� DQG�
%HNWDú���������WKH�¿QGLQJV�REWDLQHG�IURP�WKH�UHVXOWV�RI�WKH�UHVHDUFK�DUH�
WKDW�KRPHOHVV�LQGLYLGXDOV�UHFHLYH�OLPLWHG�RU�QR�VXSSRUW�IURP�WKHLU�IDPLO\�
PHPEHUV�DQG�IULHQGV��5HDVRQV�IRU�WKLV�LQFOXGH�WKDW�WKH�KRPHOHVV�SHUVRQ�
GRHV�QRW�ZDQW�WR�EH�D�EXUGHQ�RQ�WKHLU�IDPLO\�DQG�LQQHU�FLUFOH�RU�WKDW�WKHUH�
LV�QR�VXFK�VRFLDO�FDSLWDO�

'L൵HUHQW� IRUPV� PD\� HPHUJH� ZKHQ� HYDOXDWLQJ� WKH� VRFLDO� OLYHV� RI�
KRPHOHVV� LQGLYLGXDOV��7KHVH� DUH� VWUHHW�EDVHG� VRFLDO� UHODWLRQVKLSV� LQ� WKH�
HDUO\�VWDJHV�RI�KRPHOHVVQHVV�DQG�WKH�VRFLDO�UHODWLRQVKLSV�WKDW�DUH�IRUPHG�
LQ�VKHOWHUV��%RWK�UHODWLRQVKLS�V\VWHPV�FDQ�FRQWDLQ�GL൵HUHQW�OLIH�VWUDWHJLHV�

2.1.1. Street Based Social Relationships
+RPHOHVV� LQGLYLGXDOV� FDQ� H[SHULHQFH� WKH� KRPHOHVVQHVV� SURFHVV�

DW� GL൵HUHQW� OHYHOV� E\� VWD\LQJ�ZLWK� WKHLU� IULHQGV�� KRWHO� URRP�� SDUNV� DQG�
KRVSLWDO�HPHUJHQFLHV��LQ�OLQH�ZLWK�WKHLU�RZQ�HTXLW\�FDSLWDO�DQG�GHSHQGLQJ�
RQ� WKH� DPRXQW�RI� FDSLWDO�� LQ� WKH�SHULRG�ZKHQ� WKH�KRPHOHVV�¿UVW�SHUVRQ�
EHJLQV�WR�H[SHULHQFH�WKH�KRPHOHVVQHVV�SURFHVV��+RPHOHVV�LQGLYLGXDOV�DUH�
YXOQHUDEOH� WR�ZKDW� OLIH� EULQJV� LQ� WKH�SURFHVV� RI� KRPHOHVVQHVV� DQG� WKH\�
KDYH�WR�GHWHUPLQH�GL൵HUHQW�OLIH�VWUDWHJLHV�LQ�GL൵HUHQW�SHULRGV�RI�OLIH��%HLQJ�
RQ� WKH�VWUHHW��ZKLFK� LV� WKH�ZRUVW� IRUP�RI�KRPHOHVVQHVV�� LV�H[SUHVVHG�DV�
µEHLQJ�ZLWKRXW�D�URRI¶�

7KH�VRFLDO�UHODWLRQVKLSV�RI�KRPHOHVV�LQGLYLGXDOV�RQ�WKH�VWUHHW�FDQ�EH�
GLYLGHG�LQWR�WKUHH�EDVLF�FDWHJRULHV��7KH�¿UVW�RQH�LV�EHQH¿FLDO�VRFLDOL]DWLRQ��
WKH� VHFRQG� LV� KDUPIXO� VRFLDOL]DWLRQ�� DQG� WKH� WKLUG� LV� WKH� LQDELOLW\� WR�
VRFLDOL]H��%HQH¿FLDO�VRFLDOL]DWLRQ�LV�D�ZD\�WKDW�KRPHOHVV�LQGLYLGXDOV��ZKR�
OLYH�RQ�WKH�VWUHHWV��XVH�WKHLU�RZQ�OLIH�VWUDWHJLHV�WR�PLQLPL]H�WKH�GL൶FXOWLHV�
RI� WKH�VWUHHW�� ,Q� WKLV�FRQWH[W�� LQGLYLGXDOV�HQJDJH� LQ�FRPPRQ�VXSSRUWLQJ�
EHKDYLRUV� VXFK� DV� VKDULQJ� LQIRUPDWLRQ�� VROLGDULW\�� VKDULQJ� WKHLU� RZQ�
UHVRXUFHV�� FUHDWLQJ� VHFXULW\� VKLHOGV� E\� DFWLQJ� WRJHWKHU� DJDLQVW� GDQJHUV��
+DUPIXO�VRFLDOL]DWLRQ�UHODWLRQVKLSV��RQ�WKH�RWKHU�KDQG��FRQVLVW�RI�DOFRKRO�
DQG�VXEVWDQFH�DGGLFWHG�JURXSV��DQG�H[SUHVV�WKHLU�VLWXDWLRQ�RI�EHFRPLQJ�D�
FULPH�QHWZRUN�VXFK�DV�H[WRUWLRQ��UREEHU\��DQG�EHFRPLQJ�D�VHFXULW\�WKUHDW�
IRU� WKHPVHOYHV� DQG� RWKHU� PHPEHUV� RI� WKH� VRFLHW\�� 7KH� WKLUG� FDWHJRU\��
EHLQJ� XQDEOH� WR� VRFLDOL]H�� UHIHUV� WR� WKH� VLWXDWLRQ� RI� LQGLYLGXDOV� ZLWK�
LQWHQVH�SV\FKRORJLFDO�SUREOHPV�DQG�PHQWDO�SV\FKRORJLFDO�SUREOHP��DQG�
WKHVH�LQGLYLGXDOV�RIWHQ�IDLO�WR�FUHDWH�D�UHJXODU�VRFLDO�UHODWLRQVKLS��3DGJHWW��
+HQZRRG�HW�DO�������������������
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$PRQJ� WKH� UHVHDUFKHV� FDUULHG� RXW� ZLWKLQ� WKH� VFRSH� RI� WKH� VRFLDO�
UHODWLRQVKLSV�RI�KRPHOHVV�LQGLYLGXDOV�UHJDUGLQJ�OLIH�RQ�VWUHHWV��DFFRUGLQJ�
WR� WKH� LQIRUPDWLRQ� REWDLQHG� E\� .DUDPDQ¶V� UHVHDUFK� LQ� ������ WKH� YDVW�
PDMRULW\� RI� KRPHOHVV� LQGLYLGXDOV� GR� QRW�PHHW�ZLWK� WKHLU� IULHQGV� EHIRUH�
KRPHOHVVQHVV��,W�LV�VWDWHG�WKDW�WKHUH�DUH�LQWLPDWH�UHODWLRQV�LQ�WKH�UDWH�RI�����
DPRQJ�WKH�IULHQGV�DFTXLUHG�GXULQJ�WKH�KRPHOHVVQHVV�SURFHVV��WKH�UDWH�RI�
WKRVH�VKDULQJ�WKHLU�SUREOHPV�LV��������DQG�WKH�UDWH�RI�UHFHLYLQJ�VXSSRUW�LV�
������DQG�WKRVH�ZKR�FDQQRW�HVWDEOLVK�VRFLDO�UHODWLRQV�KDYH�SV\FKRORJLFDO�
SUREOHPV��,W�LV�DPRQJ�WKH�¿QGLQJV�REWDLQHG�IURP�WKH�UHVXOWV�RI�WKH�UHVHDUFK�
WKDW�KRPHOHVV�LQGLYLGXDOV�DOVR�FDQQRW�UHDFK�DGHTXDWH�VXSSRUW�PHFKDQLVPV�
DQG�DUH�H[SRVHG�WR�VRFLDO�H[FOXVLRQ�EHFDXVH�WKH�LQGLYLGXDO¶V�SUREOHPV�DQG�
WKH�VXSSRUW�JLYHQ�WR�WKH�LQGLYLGXDO�DUH�LUUHOHYDQW�WR�HDFK�RWKHU��.DUDPDQ��
������������,Q�WKH�VWXG\�RI�.DUDPDQ��LW�LV�FOHDU�WKDW��GHVSLWH�KDYLQJ�WKH�
SUHVHQFH�RI�D�FLUFOH�RI� IULHQGV� LQ� WKH�VWUHHWV�� WKHVH� UHODWLRQVKLSV�DUH�QRW�
VXVWDLQDEOH� EHFDXVH� RI� WKH� OLPLWHG� UHVRXUFHV� SURYLGHG� E\� WKH� VWUHHW� WR�
KRPHOHVV�LQGLYLGXDOV�DQG�WKH�LQDGHTXDF\�RI�VRFLDO�VXSSRUW�PHFKDQLVPV�

,Q�$N\ÕOGÕ]���������WKH�H[SHULHQFHV�RI�KRPHOHVV�SHRSOH�RQ�WKH�VWUHHWV�
LV�H[SODLQHG�LQ�WKH�IRUP�RI�EHLQJ�KRSHOHVV�DERXW�WKH�IXWXUH��KDYLQJ�D�ODFN�
RI�D�URRI�WR�VKHOWHU�WKHP��D�ODFN�RI�UHVRXUFHV��GLVRUGHU�DQG�KHOSOHVVQHVV��
,Q� WKLV� VWXG\�� LW� LV� FOHDUO\� VHHQ� WKDW� D� VXVWDLQDEOH� VRFLDO� UHODWLRQVKLS� LV�
QRW�SRVVLEOH�LQ�WKH�VWUHHW�HQYLURQPHQW��$W�WKLV�VWDJH��LW�EHFRPHV�HYLGHQW�
WKDW�RQ�WKH�EDVLV�RI�KXPDQ�ULJKWV��KRPHOHVV�LQGLYLGXDOV�VKRXOG�EH�VDYHG�
IURP�VWUHHW�OLIH�ZLWK�SURWHFWLYH�DQG�SUHYHQWLYH�DFWLRQV��,Q�RUGHU�WR�DFKLHYH�
WKLV�� WKHUH� LV� D� QHHG� IRU� VKHOWHU� FHQWHUV� ZLWK� VDIHW\�� ZKHUH� VXVWDLQDEOH�
VRFLDO� UHODWLRQVKLSV� DUH� IRUPHG�� DQG� FRPPRQ� JRDOV� DQG� REMHFWLYHV� DUH�
DFFHSWHG��%HFDXVH� WKHUH� LV� D� SRVLWLYH� UHODWLRQVKLS� EHWZHHQ�SUHVHUYDWLYH�
DQG�SUHYHQWDWLYH�DFWLYLWLHV��WLPH�VSHQW�RQ�WKH�VWUHHW��WLPH�WR�JR�WR�KRPHOHVV�
VKHOWHUV�DQG�VRFLDO�FRKHVLRQ�

2.1.2. Aspect of Social Relationships in Shelter Houses
$OWKRXJK�WKH�DUULYDO�SURFHVVHV�RI�LQGLYLGXDOV�WR�WKH�KRPHOHVV�VKHOWHU�

GL൵HU��WKH�UXOHV�LQ�WKH�VKHOWHUV�DUH�WKH�SUDFWLFHV�WKDW�VXSSRUW�WKH�IXO¿OOPHQW�
RI�WKH�WKHLU�JLYHQ�GXWLHV��WKH�UHJXODWLRQV�UHJDUGLQJ�WKH�VHUYLFHV��WKH�IRRG�
DQG� FKHFN�LQ� DQG� FKHFN�RXW� WLPHV�� DQG� WKH\� DOVR� SUHYHQW� WKH� QHJDWLYH�
DVSHFWV� RI� WKH� KRPHOHVVQHVV� SURFHVV� VXFK� DV� WKH� LUUHJXODULWLHV� RI� OLYLQJ�
KRPHOHVV� DQG� WKH� GXUDWLRQ� RI� WKHLU� VWD\��$V� VWDWHG� LQ�$N\ÕOGÕ]� ��������
counselling, vocational course, case management, employment oriented 
SUDFWLFHV�� SV\FKRORJLFDO� VXSSRUW�� VRFLDO� DFWLYLWLHV� DQG� JURXS� G\QDPLFV�
LQ� KRPHOHVV� VKHOWHUV� DUH� WKH� WRROV� WKDW� KHOS� LQGLYLGXDOV� WR� VXUYLYH� DIWHU�
WKH�VKHOWHU��WKH�IRUPDWLRQ�RI�IULHQG�VXSSRUW�PHFKDQLVPV�DUH�WKH�WRROV�WKDW�
HQVXUH�WKH�VRFLDOL]DWLRQ�SURFHVV�LQ�WKH�VKHOWHUV�DQG�HQG�WKH�KRPHOHVVQHVV��
7KHUHIRUH�� WKHUH� LV�D�SRVLWLYH� UHODWLRQVKLS�EHWZHHQ� WKH�DFWLYLWLHV�FDUULHG�
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RXW�DW� WKH�KRPHOHVVQHVV�FHQWHUV�DQG�VRFLDOL]DWLRQ�DQG�KH� WHUPLQDWLRQ�RI�
KRPHOHVVQHVV��DQG�WKLV�PLQLPL]HV�WKH�H൵HFWV�RI�WKH�ULVN�RI�KRPHOHVVQHVV�
in individuals.

7KH� VWXG\� FRQGXFWHG� E\� D� JURXS� RI� UHVHDUFKHUV� LQ� &DQDGD� UHYHDOV�
WKDW� WKHUH� DUH� LQWHUVHFWLQJ� VLWXDWLRQV�EHWZHHQ� LQWLPDWH� UHODWLRQVKLSV� DQG�
KRPHOHVVQHVV�DQG�ZLWKLQ� WKH� VFRSH�RI� WKLV� VWXG\��ZH� WULHG� WR�GHWHUPLQH�
WKHVH�WKUHH�VLWXDWLRQV�

��� &XUUHQW�VRFLDO�UHODWLRQVKLSV�

��� 7KH�UROH�DQG�H൵HFW�RI�KDYLQJ�VLQFHUH�SDUWQHUV�GXULQJ�KRPHOHVVQHVV�

��� 7KH�QDWXUH�RI�FORVH�UHODWLRQVKLSV�DQG�LWV�LPSDFW�RQ�KRXVLQJ�

7KH� UHVHDUFK� IRFXVHV� RQ� WKH� OLPLWHG� H[LVWLQJ� VRFLDO� UHODWLRQVKLSV�
RI� KRPHOHVV� LQGLYLGXDOV�� 7KH� LPSRUWDQFH� RI� UH�HVWDEOLVKLQJ� VRFLDO� WLHV�
RI� KRPHOHVV� LQGLYLGXDOV�ZLWK� WKHLU� IDPLOLHV� LV� HPSKDVL]HG�� LQ� DGGLWLRQ��
FRQVLGHULQJ� WKDW� IDPLO\� WUDXPD� LQYROYHV� LUUHYHUVLEOH� SURFHVVHV�� WKH�
KRPHOHVV� VKHOWHU� VWDWHV� WKH� QHFHVVLW\� RI� D� QHZ� VRFLDOL]DWLRQ�SURFHVV�� ,Q�
WKH�VWXG\�� LW� LV�VWDWHG� WKDW� WKH�H[LVWHQFH�RI�VWURQJ�DQG�VXVWDLQDEOH�VRFLDO�
UHODWLRQVKLSV�LV�DQ�H൵HFWLYH�WRRO�IRU�HQGLQJ�KRPHOHVVQHVV�DQG�VHWWOLQJ�LQ�D�
UHVLGHQFH��6KLHU��-RQHV��*UDKDP�������������

%HLQJ�FRQQHFWHG�DQG�KDYLQJ�D�VRFLDO�UHODWLRQVKLS�LV�D�SV\FKRORJLFDO�
source of support for all individuals. Belonging to a group is also a tool 
WKDW�SURYLGHV�LQWHUDFWLRQ�ZLWK�WKH�HQYLURQPHQW��7KH�ODFN�RI�WKLV�WRRO�OHDGV�
WR�WKH�ORQHOLQHVV�RI�KRPHOHVV�LQGLYLGXDOV�LQ�WKH�SURFHVV�RI�KRPHOHVVQHVV��
,Q�WKH�VWDWHG�FRQWH[W��KRPHOHVV�LQGLYLGXDOV�QHHG�VRFLDO�VXSSRUW�DV�ZHOO�DV�
VKHOWHU��,Q�WKH�VWDWHG�FRQWH[W��KRPHOHVV�LQGLYLGXDOV�QHHG�VRFLDO�VXSSRUW�DV�
ZHOO�DV�VKHOWHU��/RQHOLQHVV�DW�WKLV�VWDJH�LV�D�UHVXOW�RI�WKH�ODFN�RI�VHFXULW\�
VXSSRUW� DQG� IULHQGVKLSV�� 7KHVH� VXSSRUWV� VXSSRUW� WKH� KRPHOHVV� SHUVRQ�
WR�PDLQWDLQ� KLV�KHU� SV\FKRORJLFDO�ZHOO�EHLQJ�� GHYHORS� VHOI�HVWHHP�� IHHO�
valuable because of being an important member of a community, and cope 
ZLWK�SUREOHPV�DQG�VWUHVVIXO�VLWXDWLRQV��DQG�IRUP�WKH�LQIUDVWUXFWXUH�RI�WKH�
LQGLYLGXDO¶V�VWDWH�RI�UHDGLQHVV�LQ�WHUPV�RI�JHWWLQJ�FRQQHFWHG�WR�WKH�VRFLHW\��
,Q�FDVHV�ZKHUH� WKHUH� LV�QR�VRFLDO� UHODWLRQVKLS�� LQGLYLGXDOV�PD\� IDFH� WKH�
ULVN�RI�EHLQJ�DGGLFWHG�WR�VXEVWDQFH�DQG�XVLQJ�DOFRKRO��DQG�WKHLU�FKDQFHV�RI�
GHYHORSLQJ�PHQWDO�LOOQHVV�DQG�RWKHU�VWUHVV�UHODWHG�GLVHDVHV�PD\�LQFUHDVH�
(Sourbeer, 2012: 196).

,Q� WKH� VWXGLHV� FDUULHG� RXW�� LW� LV� VWDWHG� WKDW� IRU� HDFK� W\SH� RI� VHUYLFH�
SURYLGHG�LQ�KRPHOHVV�VKHOWHUV��LQGLYLGXDOV¶�WUDQVLWLRQ�WR�D�VWDEOH�KRXVLQJ�
LV� DUUDQJHG�� +RZHYHU�� PHHWLQJ� WKH� EDVLF� DFFRPPRGDWLRQ� DQG� SK\VLFDO�
QHHGV�RI�LQGLYLGXDOV�LV�QRW�DOZD\V�VX൶FLHQW�WR�SURYLGH�D�SRVLWLYH�FKDQJH�
LQ� LQGLYLGXDOV¶� OLYHV�� 7KH� IDFW� WKDW� KRPHOHVV� VKHOWHUV� JHQHUDOO\� VHUYH�
RQ� WKH�EDVLV�RI� IRRG�DQG� VKHOWHU�ERWK� LQ�7XUNH\�DQG� LQ�RWKHU� FRXQWULHV��
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UHVXOWV� LQ� WKH�SURFHVV�RI�FRQWUROOLQJ�KRPHOHVVQHVV��DQG� WKLV�FDQ�SUHYHQW�
WKH� KRPHOHVV� LQGLYLGXDOV� IURP� JHWWLQJ� RXW� RI� KRPHOHVVQHVV�� 7KHUHIRUH��
KRPHOHVV�VKHOWHUV�FDQ�RQO\�EH�D�WRRO�IRU�WKH�WHUPLQDWLRQ�RI�KRPHOHVVQHVV�
E\�ODXQFKLQJ�SURIHVVLRQDO�RFFXSDWLRQDO�SUDFWLFHV�WKDW�GHYHORS�WDOHQW�DQG�
SURYLGH� SRVLWLYH� FKDQJH� E\� FUHDWLQJ� JURXS� G\QDPLFV� RQ� D� VRFLDO� EDVLV��
GHYHORSLQJ� WKHLU� VHOI�FRQ¿GHQFH� RQ� DQ� LQGLYLGXDO� EDVLV� DQG� UHYHDOLQJ�
LQGLYLGXDO�VWUHQJWKV��$N\ÕOGÕ]�����������������

$OWKRXJK� <HWHU� ������� VWDWHV� WKDW� WKH� VRFLDO� QHHGV� RI� KRPHOHVV�
LQGLYLGXDOV�KLJKOLJKW�WKH�SUDFWLFHV�WR�PHHW�WKH�QHHGV�RI�VRFLDO�ZRUN�LQ�WKH�
VHUYLFH� RUJDQL]DWLRQV� RI� KRPHOHVV� VKHOWHUV�� LQ� RXU� GRFWRUDO� WKHVLV� VWXG\�
�������� LW�ZDV�UHYHDOHG� WKDW�KRPHOHVV�VKHOWHUV� LQ� ,VWDQEXO�DUH�RUJDQL]HG�
PDLQO\�RQ�WKH�EDVLV�RI�VRFLDO�DVVLVWDQFH�UDWKHU�WKDQ�RQ�WKH�EDVLV�RI�VRFLDO�
ZRUN��$OWKRXJK�WKHUH�DUH�VXSSRUWV�IRU�HPSOR\PHQW�DQG�GHYHORSPHQW�RI�
VRFLDO�UHODWLRQVKLSV��SV\FKRORJLFDO�VXSSRUW�HPHUJLQJ�RQ�WKH�EDVLV�RI�VRFLDO�
ZRUN�LV�QRW�VXVWDLQDEOH�ZLWK�WKH�DYDLODEOH�IDFLOLWLHV��%HFDXVH�FXUUHQWO\�WKH�
focus is on accommodation and only basic needs are met. Social Work 
EDVLFDOO\�LQFOXGHV�SUDFWLFHV�WKDW�WDNH�LWV�EDVLV�RI�DSSURDFK�IURP�WKH�ODZ��
WKDW�DUH�UXQ�E\�SURIHVVLRQDOV�DQG�DUH�EDVHG�RQ�VXVWDLQDELOLW\�

+RZHYHU��GHVSLWH�WKHVH�H[SODQDWLRQV��WKHUH�DUH�DOVR�VRPH�FRQWULEXWLRQV�
PDGH�E\�KRPHOHVV�VKHOWHUV�LQ�WHUPV�RI�VRFLDOL]DWLRQ�LQ�LQGLYLGXDOV¶�OLYHV��
7KHVH� FRQWULEXWLRQV�� DV� VWDWHG� E\� <HWHU� GXULQJ� WKH� PHHWLQJ� ZLWK� WKH�
SDUWLFLSDQWV�� DUH� OLPLWHG� WR� FKDWWLQJ� DQG� PDNLQJ� DFTXDLQWDQFH�� $V� WKH�
FKDLUPDQ� RI� WKH� dRUEDGD� 7X]XQ� 2OVXQ� )RXQGDWLRQ� VWDWHG�� VROYLQJ� WKH�
SUREOHPV�RI�WKH�KRPHOHVV�LQGLYLGXDOV�E\�UHDFKLQJ�WKHLU�KHDUWV��LV�LPSRUWDQW�
IRU�WKHP�WR�VRFLDOL]H�DQG�ORRN�WR�WKH�IXWXUH�PRUH�FRQ¿GHQWO\��KRZHYHU��LW�
is limited. 

0RVW� RI� WKH�1*2V� LQ� ,VWDQEXO� DUH� IRFXVHG�RQ� DFFRPPRGDWLRQ� DQG�
EDVLF� QHHGV�� WKLV� VLWXDWLRQ� LV� GXH� WR� ODFN� RI� UHVRXUFHV� DQG� WKH� LQDELOLW\�
WR�XVH�UHVRXUFHV�H൵HFWLYHO\�DQG�FUHDWH�UHVRXUFHV��$W� WKH�VSHFL¿HG�OHYHO��
KRPHOHVV�VKHOWHUV�LQGLUHFWO\�FRQWULEXWH�WR�VRFLDOL]DWLRQ�DV�D�VXSSRUW�XQLW�
LQ� ZKLFK� KRPHOHVV� LQGLYLGXDOV� FUHDWH� D� VROLGDULW\� HQYLURQPHQW� DPRQJ�
WKHPVHOYHV�� KRZHYHU�� LW� FDQQRW� SURYLGH� VRFLDOL]DWLRQ� EDVHG� RQ� D� VRFLDO�
ZRUN�EDVHG�FKDQJH�LQ�WHUPV�RI�ZRUN��SV\FKRORJLFDO�VXSSRUW��YRFDWLRQDO�
UHKDELOLWDWLRQ��HVWDEOLVKLQJ�DOWHUQDWLYH�SUDFWLFHV�ZLWKLQ�WKH�VFRSH�RI�LQWHU�
LQVWLWXWLRQDO�GLDORJXH�DQG�LQFUHDVLQJ�WKH�TXDOL¿FDWLRQV�RI�WKH�LQGLYLGXDO��

3. Research Method
2XU�VWXG\�LV�D�TXDOLWDWLYH�UHVHDUFK��:LWKLQ�WKH�VFRSH�RI�WKH�UHVHDUFK��

WKH� GDWD� ZHUH� REWDLQHG� WKURXJK� TXHVWLRQV� LQFOXGLQJ� GHPRJUDSKLF�
LQIRUPDWLRQ�DERXW�KRPHOHVV�LQGLYLGXDOV�OLYLQJ�LQ�,VWDQEXO�DQG�LQWHUYLHZV�
PDGH�ZLWKLQ�WKH�IUDPHZRUN�RI�D�VHPL�VWUXFWXUHG�TXHVWLRQQDLUH�WKDW�HQDEOHV�
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H[SRVLQJ�WKH�VRFLDO�OLYHV�RI�KRPHOHVV�LQGLYLGXDOV��,QWHUYLHZV�ZHUH�PDGH�
ZLWK���KRPHOHVV�LQGLYLGXDOV�OLYLQJ�LQ���KRPHOHVV�VKHOWHUV�LQ�,VWDQEXO��7KH�
LQWHUYLHZV�ZHUH� FRQGXFWHG�E\� IDFH�WR�IDFH� LQWHUYLHZ� WHFKQLTXH� DQG� WKH�
GXUDWLRQ�RI� WKH� LQWHUYLHZV�ZDV����PLQXWHV�RQ�DYHUDJH�� ,QWHUYLHZV�ZHUH�
PDGH�LQ� WKH�XQLWV�RI�KRPHOHVV�IRXQGDWLRQV� LQ�,VWDQEXO��7KH�LQWHUYLHZHG�
IRXQGDWLRQV� DUH� (UGHPOLOHU� 'D\DQÕúPDVÕ� )RXQGDWLRQ�� *�QJ|UHQ� DQG�
0DOWHSH�XQLWV�D൶OLDWHG�WR�ùHINDW�'HU�DQG�8PXW�dRFXNODUÕ�)RXQGDWLRQ��,Q�
RUGHU�WR�NHHS�WKH�FUHGHQWLDOV�RI�HDFK�KRPHOHVV�SHUVRQ�FRQ¿GHQWLDO��WKHLU�
QDPHV�ZHUH�FRGHG��+RPHOHVV�SHUVRQ�KDV�EHHQ�DEEUHYLDWHG�DV�³+3´�DQG�
QXPEHUHG�LQ�WKH�RUGHU�RI�WKH�LQWHUYLHZ�

7DEOH����,QWHUY৻HZ�7৻PH�DQG�3ODFH

Code Homeless 
,QG൴Y൴GXDO

,QWHUY൴HZ�7൴PH ,QWHUY൴HZ�3ODFH

HP1 Homeless Teem July 2019 8PXW�dRFXNODUÕ�)RXQGDW൴RQ
HP2 Homeless Female July 2019 ùHINDW�'HU
HP3 Homeless Female July 2019 ùHINDW�'HU
HP4 Homeless Male July 2019 (UGHPO൴OHU�'D\DQÕúPDVÕ�)RXQGDW൴RQ
HP5 Homeless Male July 2019 ùHINDW�'HU
HP6 Homeless Male July 2019 ùHINDW�'HU
HP7 Homeless Male July 2019 ùHINDW�'HU
HP8 Homeless Male July 2019 ùHINDW�'HU

,Q�RUGHU�WR�LQWHUYLHZ�WKH�KRPHOHVV�LQGLYLGXDOV��LQVWLWXWLRQ�R൶FLDOV�ZHUH�
FDOOHG�E\�SKRQH�DQG�DQ�DSSRLQWPHQW�ZDV�PDGH��$IWHU�WKH�SHUPLVVLRQV�ZHUH�
UHFHLYHG�� LQWHUYLHZV�ZHUH�VWDUWHG�DW� WKH�DSSRLQWPHQW�SODFH�DQG�RQ�WLPH��
DIWHU� WKH�SXUSRVH�RI� WKH� UHVHDUFK�ZDV�VSHFL¿HG�� LQWHUYLHZV�ZHUH� VWDUWHG�
E\�KDYLQJ�WKHP�VLJQ�WKH�FRQVHQW�IRUP��6LQFH�WKH�ORFDWLRQ�RI�WKH�KRPHOHVV�
VKHOWHU�ZKHUH�WKH�IHPDOH�KRPHOHVV�LQGLYLGXDOV�VWD\�LV�FRQ¿GHQWLDO��LW�ZDV�
QRW�SRVVLEOH�WR�PDNH�DQ�LQWHUYLHZ�WKHUH�DQG�WKH�LQWHUYLHZ�ZDV�PDGH�E\�
PHHWLQJ�DW�D�SODFH�SUHYLRXVO\�VSHFL¿HG�

3.1. Analysis of Findings of Individual and Social Identity 
Information
)LQGLQJV� REWDLQHG� IURP� WKH� UHVHDUFK� DUH� VXEMHFWHG� WR� HYDOXDWLRQ�

RQ�WZR�EDVLF�OHYHOV��7KH�¿UVW�RI�WKHVH�LV�WKH�GDWD�RQ�SHUVRQDO�DQG�VRFLDO�
LGHQWLW\� ¿QGLQJV� REWDLQHG� ZLWK� PXOWLSOH� FKRLFH� TXHVWLRQV� ZLWKLQ� WKH�
VFRSH�RI�GHPRJUDSKLF�¿QGLQJV��7KHVH�GDWD�DUH�FODVVL¿HG�XVLQJ�WDEXODWLRQ�
WHFKQLTXH��,Q�WKH�VHFRQG�SDUW��E\�DQDO\]LQJ�WKH�¿QGLQJV�REWDLQHG�ZLWKLQ�
WKH�VFRSH�RI�WKH�VHPL�VWUXFWXUHG�LQWHUYLHZ�IRUP�WKRURXJKO\��DQ�HYDOXDWLRQ�
ZDV�PDGH�DERXW�WKH�SODFH�RI�KRPHOHVV�VKHOWHUV�LQ�WKH�VRFLDO�OLIH�RI�KRPHOHVV�
LQGLYLGXDOV�LQ�WKHLU�RZQ�PHDQLQJ�ZRUOGV�
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,W� LV� SRVVLEOH� WR� FRPSDUH� WKH� LQIRUPDWLRQ� REWDLQHG� IURP� WKH�
GHPRJUDSKLF� LQIRUPDWLRQ� RI� KRPHOHVV� LQGLYLGXDOV� DW� WKH� VSHFL¿HG�
OHYHO�ZLWK�WKH�LQIRUPDWLRQ�REWDLQHG�LQ�WKH�VHPL�VWUXFWXUHG�LQWHUYLHZ�
IRUP��$IWHU�WKH�FRPSDULVRQ��WKH�VLPLODULWLHV�EHWZHHQ�WKH�LQIRUPDWLRQ�
LQ�WKH�OLWHUDWXUH�VHFWLRQ�RI�WKH�VWXG\�DQG�WKH�GHPRJUDSKLF�LQIRUPDWLRQ�
RI�WKH�KRPHOHVV�SHRSOH�DQG�WKHLU�RSLQLRQV�DERXW�WKH�VHPDQWLF�ZRUOG�
SURYLGH�WKH�LQWHUQDO�FRQVLVWHQF\�RI�WKH�UHVHDUFK��DQG�WKH�VLPLODULW\�
EHWZHHQ�WKH�¿QGLQJV�REWDLQHG�LQ�WKH�VFRSH�RI�WKH�UHVHDUFK�DQG�WKH�
RWKHU�UHVHDUFKHV�SURYLGHV�WKH�H[WHUQDO�FRQVLVWHQF\��$IWHU�WKH�DQDO\VLV�
RI� WKH� ¿QGLQJV�� ZKHWKHU� WKH� UHVHDUFK� KDV� LQWHUQDO� DQG� H[WHUQDO�
consistency is also analyzed.

7DEOH����,QG৻Y৻GXDO�,GHQW৻W\�,QIRUPDW৻RQ

Code Gender Age 
Range

0DU൴WDO�
Status

'XUDW൴RQ�RI
Homelessness

��0RQWK
Job (GXFDW൴RQ 0HG൴FDO�

&RQG൴W൴RQ

HP1 Male 18-25 6൴QJOH 0-12 None 0൴GGOH�
6FKRRO ENT

HP2 Female 36-45 6൴QJOH 0-12 $UFK൴WHFW College None
HP3 Female 26-30 '൴YRUFHG 0-12 +D൴UGUHVVHU +൴JK�6FKRRO None
HP4 Male 36-45 6൴QJOH 36+ None +൴JK�6FKRRO 6FK൴]RSKUHQ൴D

HP5 Male 45+ '൴YRUFHG 0-12 5HW൴UHG�
)൴UHI൴JKWHU�

0൴GGOH�
6FKRRO None

HP6 Male 45+ :൴GRZHG 36+ Stage Actor College 
Drop-Out

COPD 
'HSUHVV൴RQ�

HP7 Male 45+ :൴GRZHG 0-12 Cook 3U൴PDU\�
6FKRRO None

HP8 Male 45+ '൴YRUFHG 0-12 7HFKQ൴F൴DQ College 
Drop-Out &KURQ൴F

7KH�KRPHOHVVQHVV�SURFHVV�RI���KRPHOHVV�IHPDOHV��+3��DQG�+3���ZKR�
SDUWLFLSDWHG� LQ� WKH� LQWHUYLHZ�� LV� WHPSRUDU\� KRPHOHVVQHVV�� 2QH� RI� WKHP�
LV� VLQJOH�� WKH� RWKHU� LV� VHSDUDWHG� IURP� KHU� KXVEDQG��2QH� LV� D� XQLYHUVLW\�
JUDGXDWH�DQG�WKH�RWKHU�LV�D�KLJK�VFKRRO�JUDGXDWH�DQG�WKH\�KDYH�D�SURIHVVLRQ�
WKDW�ZRXOG�KHOS� WKHP�FDQ�¿QG�D� MRE��7KH� WZR�KRPHOHVV� IHPDOHV�GR�QRW�
KDYH�PHGLFDO�FRQGLWLRQV�

7KH�PDULWDO�VWDWXV�RI�WKH�KRPHOHVV�WHHQ��+3���ZKR�SDUWLFLSDWHG�LQ�WKH�
LQWHUYLHZ�LV�VLQJOH��+LV�KRPHOHVVQHVV�SURFHVV�LV�D�WHPSRUDU\�KRPHOHVVQHVV�
WKDW�FRQWLQXHG�IRU�OHVV�WKDQ�D�\HDU��+H�GRHVQ¶W�KDYH�D�SURIHVVLRQ�GXH�WR�
EHLQJ����\HDUV�RI�DJH�DQG�JURZLQJ�LQ�WKH�RUSKDQDJH��+H�LV�D�PLGGOH�VFKRRO�
JUDGXDWH��$V�WR�KLV�PHGLFDO�FRQGLWLRQ��GXH�WR�WKH�LQFRQYHQLHQFH�FDXVHG�E\�
WKH�FRQJHQLWDO�DEVHQFH�RI�KLV�QDVDO�FDUWLODJH��KH�KDV�UHFHQWO\�XQGHUJRQH�
SODVWLF�VXUJHU\�RQ�KLV�IDFH�
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+3��LV�LQ�WKH�SURFHVV�RI�FKURQLF�KRPHOHVVQHVV��+H�LV�QRW�PDUULHG�DQG�
KDV�QR�SURIHVVLRQ��+H�LV�D�KLJK�VFKRRO�JUDGXDWH�DQG�KH�LV�VFKL]RSKUHQLF�

+3�� GLYRUFHG� KLV� ¿UVW�ZLIH��+H�ZDV� H[FOXGHG� E\� KLV� FKLOGUHQ� DQG�
H[SHOOHG� IURP�KLV� KRPH�EHFDXVH�KH�PDUULHG� DQRWKHU�ZRPDQ�RI� IRUHLJQ�
QDWLRQDOLW\��+H�LV�D�UHWLUHG�¿UH¿JKWHU��+H�LV�D�PLGGOH�VFKRRO�JUDGXDWH�DQG�
KH�KDV�QR�PHGLFDO�FRQGLWLRQV�

+3�� LV� D� FKURQLF� KRPHOHVV��+LV�ZLIH� DQG� FKLOGUHQ� GLHG� LQ� D� WUD൶F�
DFFLGHQW��+H�LV�D�VWDJH�DFWRU��+H�GURSSHG�RXW�RI�FROOHJH��+H�KDV�&23'�
and depression.

+3�¶V�ZLIH�SDVVHG�DZD\��+LV�KRPHOHVVQHVV�SURFHVV�LV�WHPSRUDU\��+H�
LV�D�FRRN��+H�LV�D�SULPDU\�VFKRRO�JUDGXDWH��+H�KDV�QR�PHGLFDO�FRQGLWLRQV��

+3��LV�D�KRPHOHVV�LQGLYLGXDO�ZKR�LV�VHSDUDWHG�IURP�KLV�ZLIH�DQG�LV�LQ�
WKH�SURFHVV�RI�WHPSRUDU\�KRPHOHVVQHVV��+H�LV�D�FKHPLVWU\�WHFKQLFLDQ��+H�
KDV� H[SHULHQFHG�KRPHOHVVQHVV�SURFHVV�GXH� WR� IDPLO\�SUREOHPV�� DOFRKRO�
DGGLFWLRQ�DQG�ZRUN�UHODWHG�SUREOHPV��+H�GURSSHG�RXW�RI�FROOHJH��+H�KDV�
D�FKURQLF�GLVHDVH�

$PRQJ�KRPHOHVV� LQGLYLGXDOV��+3���+3���+3���+3��DQG�+3��KDYH�
QR� LQFRPH�� +3�� KDV� D� UHWLUHPHQW� VDODU\�� +3�� DQG� +3�� KDYH� LUUHJXODU�
LQFRPH��$QRWKHU�VWULNLQJ�SRLQW� LQ�7DEOH���LV� WKDW� WKHUH�DUH�FOXHV�WKDW�DOO�
KRPHOHVV� LQGLYLGXDOV�PD\�KDYH� IDPLO\�RULHQWHG�SUREOHPV��7KH� IDFW� WKDW�
PRVW�KRPHOHVV�LQGLYLGXDOV�DUH�VHSDUDWHG�IURP�WKHLU�VSRXVH�RU�WKHLU�VSRXVH�
KDV�SDVVHG�DZD\�PHDQV�WKDW�WKH�KRPHOHVVQHVV�SURFHVV�LV�H[SHULHQFHG�DV�D�
UHVXOW�RI�IDPLO\�SUREOHPV��7KH�IDFW�WKDW�PRVW�LQGLYLGXDOV�DUH�XQHPSOR\HG�
DOWKRXJK� WKH\� KDYH� D� SURIHVVLRQ� VKRZV� WKDW� HFRQRPLF� SUREOHPV� FDXVH�
KRPHOHVVQHVV�LQGLUHFWO\��WRR�

7DEOH����6RF৻DO�,GHQW৻W\�,QIRUPDW৻RQ

Code $�QDW൴YH�RI�
Istanbul?

Reason for 
&RP൴QJ�WR�
Istanbul

/൴Y൴QJ�7RJHWKHU�
:൴WK

+RXVHKROG ,Q�WRXFK�
Z൴WK"

HP1 No )U൴HQG )U൴HQGV�IURP�
)RXQGDW൴RQ

1R�IDP൴O\���
%URWKHU

2Q�SKRQH

HP2 Yes X )U൴HQGV�IURP�
)RXQGDW൴RQ

+DV�IDP൴O\ 1RW�൴Q�WRXFK

HP3 No )U൴HQG )U൴HQGV�IURP�
)RXQGDW൴RQ

&K൴OG��+DV�
IDP൴O\

1RW�൴Q�WRXFK

HP4 No )DP൴O\ )U൴HQGV�IURP�
)RXQGDW൴RQ

%URWKHU 2Q�SKRQH
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HP5 Yes X )U൴HQGV�IURP�
)RXQGDW൴RQ

&K൴OG 1RW�൴Q�WRXFK

HP6 No )RXQGDW൴RQ )U൴HQGV�IURP�
)RXQGDW൴RQ

1R�IDP൴O\ -

HP7 No Work )U൴HQGV�IURP�
)RXQGDW൴RQ

+DV�IDP൴O\ 1RW�൴Q�WRXFK

HP8 No Good 
FRQG൴W൴RQV

)U൴HQGV�IURP�
)RXQGDW൴RQ

&K൴OG 1RW�൴Q�WRXFK

0RVW�RI�WKH�LQGLYLGXDOV�ZKR�H[SHULHQFH�KRPHOHVVQHVV�DUH�QRW�QDWLYH�RI�
,VWDQEXO��7KLV�VLWXDWLRQ�UHYHDOV�D�FORVH�UHODWLRQVKLS�EHWZHHQ�KRPHOHVVQHVV��
PLJUDWLRQ�DQG�XUEDQ�OLIH��,W�LV�VHHQ�WKDW�DPRQJ�WKH�UHDVRQV�IRU�LQGLYLGXDOV�
FRPLQJ� WR� ,VWDQEXO� DUH� IULHQGV�� IDPLO\� SUREOHPV�� ZRUNLQJ� DQG� KDYLQJ�
EHWWHU�FRQGLWLRQV��,Q�VSLWH�RI�WKH�UHDVRQV�VWDWHG��WKH�IDFW�WKDW�LQGLYLGXDOV�
JR� LQWR� WKH�KRPHOHVVQHVV�SURFHVV� UHYHDOV� WKDW� WKH\�KDYH�SUREOHPV�ZLWK�
DGDSWDWLRQ� DQG� WKHLU� VXSSRUWLQJ�PHFKDQLVPV� DUH� ODFNLQJ�� 2Q� WKH� RWKHU�
KDQG��VXSSRUWLQJ�LQGLYLGXDOV�LQ�WKH�FLWLHV�ZKHUH�WKH\�ZHUH�ERUQ�DQG�UDLVHG�
DOVR�KDYH�D�VLJQL¿FDQW�LPSDFW�LQ�WKH�WHUPV�RI�UHGXFLQJ�PLJUDWLRQ�DQG�LWV�
SRVVLEOH�QHJDWLYH�H൵HFWV��'HYHORSPHQW�GL൵HUHQFHV�EHWZHHQ�(DVW�DQG�:HVW�
LQ�WKH�FRXQWU\�LQFUHDVH�WKH�VRXUFHV�RI�VWUXFWXUDO�SUREOHPV��'HYHORSPHQW�
SURJUDPV�DW�ORFDO�OHYHO�DUH�H൵HFWLYH�WRROV�WR�SUHYHQW�DQG�UHYHUVH�PLJUDWLRQ�

$OWKRXJK�PRVW�KRPHOHVV�LQGLYLGXDOV�KDYH�IDPLO\�PHPEHUV��WKH�IDFW�
WKDW�WKH\�GR�QRW�PHHW�WKHVH�LQGLYLGXDOV�UHYHDOV�WKDW�KRPHOHVV�LQGLYLGXDOV�
GR�QRW�KDYH� VRFLDO� FDSLWDO� LQ� WHUPV�RI� UHODWLYHV��2Q� WKH�RWKHU�KDQG�� WKH�
LQGLYLGXDOV�ZKR�DUH�LQ�FRQWDFW�ZLWK�IDPLO\�PHPEHUV�XVH�WKH�SKRQH�DV�D�
PHDQV�RI�NHHSLQJ�LQ� WRXFK��DQG�WKH�DEVHQFH�RI�D�PHHWLQJ�RWKHU� WKDQ�RQ�
WKH� SKRQH�� GHVSLWH� KDYLQJ� FORVH� IDPLO\�PHPEHUV�� UHYHDOV� WKH� H[LVWHQFH�
RI� SUREOHPV� LQ� IDPLO\� UHODWLRQV�� DQG� WKRVH�ZKR� GR� QRW�PHHW�ZLWK� WKHLU�
IDPLO\� DUH� LQ� SHUPDQHQW� UHVHQWPHQWV��$QRWKHU� ¿QGLQJ� WKDW� VKRZV� WKHLU�
UHVHQWPHQW� ZLWK� IDPLO\� PHPEHUV� LV� WKDW� WKH\� RQO\� FRQWDFW� RQH� SHUVRQ�
DPRQJ�WKHLU�IDPLO\�PHPEHUV�

$OO�RI�WKH�KRPHOHVV�LQGLYLGXDOV�DQVZHUHG�WKH�TXHVWLRQ��³:KR�DUH�WKH�
SHRSOH�\RX�OLYH�ZLWK"´�ZLWK�µIULHQGV�IURP�WKH�IRXQGDWLRQ¶��7KLV�UHYHDOV�WKDW�
KRPHOHVV�LQGLYLGXDOV�DUH�LQ�WKH�SURFHVV�RI�UHJDLQLQJ�WKHLU�VRFLDO�FDSLWDO��
WKDW� WKH\� ORVW� LQ� WHUPV� RI� IDPLO\� UHODWLRQVKLSV�� ZLWK� WKHLU� IULHQGV� ZLWK�
ZKRP�WKH\�OLYH�WRJHWKHU�LQ�KRPHOHVV�VKHOWHUV��7KLV�VLWXDWLRQ�UHYHDOV�WKDW�
WKH�LQGLYLGXDO��ZKR�LV�LQ�WKH�SURFHVV�RI�OLIHORQJ�GHYHORSPHQW��UHFRQVWUXFWV�
WKH�VRFLDOL]DWLRQ�SURFHVV�GHVSLWH�WKH�QHJDWLYH�FKDQJHV�LQ�KLV�KHU�OLIH��7KLV�
¿QGLQJ�UHYHDOV�WKDW�KRPHOHVV�VKHOWHUV�VHUYH�DV�D�VRFLDOL]DWLRQ�LQ�WKH�OLIH�RI�
WKH�KRPHOHVV�SHUVRQ�DQG�H[SUHVVHV�WKDW�WKH\�KDYH�D�SRVLWLYH�H൵HFW�RQ�WKH�
lives of individuals.
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3.2. Analysis of Findings Regarding Social Life in the 
Process of Homelessness
,Q�RUGHU�WR�REWDLQ�GDWD�DERXW�WKH�VRFLDO�OLIH�RI�KRPHOHVV�LQGLYLGXDOV��

ZLWKLQ� WKH� VFRSH� RI� WKH� VHPL�VWUXFWXUHG� TXHVWLRQ� WDEOH�� WKH� TXHVWLRQV��
³:KDW�DUH�\RXU�H[SHFWDWLRQV�IURP�\RXU�LQQHU�FLUFOH"´�DQG�³:KDW�DUH�WKH�
VRFLDO�VXSSRUWV�\RX�KDYH"´�ZDV�DVNHG�7KH�DQVZHUV�JLYHQ�WR�WKH�TXHVWLRQV�
FRQWULEXWH� ERWK� WR� GHWHUPLQLQJ� WKH� GLUHFWLRQ� RI� WKH� VRFLDO� UHODWLRQV�
HVWDEOLVKHG� RU� WR� EH� HVWDEOLVKHG� ZLWK� WKH� LQQHU� FLUFOH� DQG� WR� PDNLQJ�
GHGXFWLRQV�DERXW�KRZ�D�QHZ�VRFLDO�SURFHVV�VKRXOG�EH�EXLOW��,Q�DGGLWLRQ��
LQ� OLQH� ZLWK� WKH� H[SODQDWLRQV� RI� KRPHOHVV� LQGLYLGXDOV�� H[SODQDWLRQV�
FRQWDLQLQJ� LQIRUPDWLRQ� DERXW� WKH� GLUHFWLRQ� RI� WKHLU� VRFLDO� UHODWLRQVKLSV�
DQG�WKH�H൵HFWV�RI�VKHOWHU�KRXVHV�RQ�WKHVH�UHODWLRQVKLSV�ZHUH�DOVR�DQDO\]HG�
ZLWKLQ�WKH�VFRSH�RI�WKH�¿QGLQJV�

3.2.1. Analysis of Findings Regarding Expectations from 
the Inner Circle
,Q�DOO�RI�WKH�KRPHOHVV�SHRSOH�LQWHUYLHZHG��WKHUH�DUH�¿QGLQJV�LQGLFDWLQJ�

WKDW�WKH\�GR�QRW�KDYH�H[SHFWDWLRQV�IURP�WKHLU�LQQHU�FLUFOH��,W�LV�SRVVLEOH�WR�
HYDOXDWH�WKHVH�¿QGLQJV�LQ�IRXU�ZD\V�

��� 6LQFH� KRPHOHVV� LQGLYLGXDOV� H[SHULHQFH� IDPLO\� SUREOHPV�� WKHLU�
FRPPXQLFDWLRQ�ZLWK�WKH�IDPLO\�LV�FXW�R൵�

,Q�WKH�VWXGLHV�FRQGXFWHG�LQ�WKH�OLWHUDWXUH��WKH�SUREOHPV�H[SHULHQFHG�
LQ�IDPLO\�UHODWLRQV�DUH�DPRQJ�WKH�¿UVW�WZR�UHDVRQV�DW�WKH�EHJLQQLQJ�RI�WKH�
KRPHOHVVQHVV�SURFHVV��7KLV�H൵HFW�RIWHQ�FDXVHV�WKH�KRPHOHVV�SHUVRQ�WR�EH�
H[FOXGHG�E\�RWKHU�IDPLO\�PHPEHUV��

��� 7KH�KRPHOHVV�SHUVRQ�DOVR�VHHV�KRPHOHVVQHVV�DV�DQ�HVFDSH�URXWH�
DQG�D�PHDQV�WR�JHW�DZD\�IURP�KRPH��

��� ,QGLYLGXDOV� VWD\LQJ� LQ� LQVWLWXWLRQDO� FDUH�� HVSHFLDOO\� FKLOGUHQ��
H[SHULHQFH�KRPHOHVVQHVV�DIWHU�LQVWLWXWLRQDO�FDUH��DV�WKH\�FDQQRW�DGDSW�WR�
WKH�UHTXLUHPHQWV�RI�QRUPDO�OLIH�

��� $OWKRXJK�WKHUH�DUH�QR�FRPPXQLFDWLRQ�SUREOHPV�LQ�WKH�UHODWLRQVKLS�
RI�WKH�KRPHOHVV�LQGLYLGXDOV�ZLWK�WKHLU�IDPLOLHV��WKH�HFRQRPLF�LQDGHTXDF\�
RI� WKHLU� IDPLOLHV� FDXVHV� WKH� VRFLDO� UHODWLRQVKLS� EHWZHHQ� WKH� KRPHOHVV�
LQGLYLGXDOV�DQG�WKHLU�IDPLOLHV�WR�GHFUHDVH�

:LWKLQ�WKH�VFRSH�RI�WKLV�UHVHDUFK��WKH�KRPHOHVVQHVV�SURFHVV�RI�+3��
DQG�+3�� VWDUWHG� EHFDXVH� WKH\� VDZ� KRPHOHVVQHVV� DV� DQ� HVFDSH� URXWH� WR�
DYRLG�IDPLO\�SUREOHPV�DQG�DV�D�UHVXOW�RI� WKLV�SURFHVV�� WKHLU�UHODWLRQVKLS�
ZLWK�WKHLU�IDPLO\�HQGHG�
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6LQFH�+3��JUHZ�XS�LQ�DQ�RUSKDQDJH��KH�KDV�QR�IDPLO\�UHODWLRQVKLSV��
,Q�WKH�VWDWHG�FRQWH[W��KH�GRHV�QRW�KDYH�D�YLVLRQ�RI�D�KRPH�HQYLURQPHQW�RU�
DQ�H[SHFWDWLRQ�IURP�KLV�LQQHU�FLUFOH��

+3��LV�D�KRPHOHVV�LQGLYLGXDO�GLDJQRVHG�ZLWK�VFKL]RSKUHQLD��+3��DOVR�
UHPDLQHG�LQ�DQ�RUSKDQDJH�IRU�D�FHUWDLQ�SHULRG�RI�WLPH�DQG�DIWHU�KH�OHIW�WKH�
RUSKDQDJH��+3��KDV�GRQH�D�ORW�RI�UHVHDUFK��DFFRUGLQJ�WR�KLV�RZQ�VWDWHPHQW��
WR�UHDFK�KLV�RZQ�IDPLO\��,Q�WKH�SURFHVV�RI�KRPHOHVVQHVV��KH�VWDUWHG�WR�VWD\�
KHUH�E\�EHQH¿WLQJ�IURP�WKH�VXSSRUW�RI�(UGHPOLOHU�'D\DQÕúPDVÕ�)RXQGDWLRQ��
+H�VWDWHV�WKDW�VLQFH�KH�GLG�QRW�H[SHULHQFH�D�IDPLO\�HQYLURQPHQW��KH�KDG�QR�
SODFH�RWKHU�WKDQ�WKH�HQYLURQPHQW�RI�WKH�IRXQGDWLRQ�

+3��ZDV�FDVW�RXW�IURP�KLV�KRPH�E\�KLV�¿UVW�ZLIH�DQG�FKLOGUHQ�GXH�WR�
GRPHVWLF�SUREOHPV��7KH�LQGLYLGXDO�IHHOV�ORQHO\�EHFDXVH�RI�EHLQJ�H[FOXGHG�
IURP�KLV�IDPLO\�DQG�VWDWHV�WKDW�KH�KDV�QR�H[SHFWDWLRQ�IURP�KLV�LQQHU�FLUFOH�

+3��H[SHULHQFHG�KRPHOHVVQHVV�DV�D�UHVXOW�RI�IDPLO\�SUREOHPV��KHDOWK�
SUREOHPV�DQG�ORVLQJ�KLV�MRE��'XULQJ�WKLV�SHULRG��KH�OHIW�KLV�KRPHWRZQ�DQG�
VWDUWHG� OLYLQJ� LQ� ,VWDQEXO� DQG�HQWHUHG� LQWR� WKH�SURFHVV�RI�KRPHOHVVQHVV��
'XH�WR�WKH�SRRU�HFRQRPLF�FRQGLWLRQ�RI�KLV�IDPLO\��KH�KDV�QR�H[SHFWDWLRQ�
IURP�KLV�LQQHU�FLUFOH�

+3��LV�H[SHULHQFLQJ�KRPHOHVVQHVV�DV�D�UHVXOW�RI�IDPLO\�SUREOHPV�DQG�
ORVLQJ�KLV�MRE��+H�VWDWHV�WKDW�KH�FDQQRW�EH�LQ�DQ�H[SHFWDWLRQ�IURP�IDPLO\�
PHPEHUV�VLQFH�KH�LV�WKH�KHDG�RI�WKH�IDPLO\�

+3��KDV�DOFRKRO�DGGLFWLRQ�DQG�KHDOWK�SUREOHPV�DQG�KH�KDV� ORVW�KLV�
MRE��+H�FDPH�WR�,VWDQEXO�ZLWK�WKH�KRSH�RI�¿QGLQJ�D�MRE�DQG�HQWHUHG�LQWR�WKH�
SURFHVV�RI�KRPHOHVVQHVV��+LV�IDPLO\�LV�XQDZDUH�RI�KLV�VLWXDWLRQ��+H�WDONV�
WR�KLV�FKLOG�RQ�WKH�SKRQH�IURP�WLPH�WR�WLPH�DQG�VWDWHV�WKDW�KH�FDQQRW�KDYH�
DQ�H[SHFWDWLRQ�IURP�KLV� LQQHU�FLUFOH�EHFDXVH�KH�FDQQRW�PHHW�KLV�FKLOG¶V�
HFRQRPLF�H[SHFWDWLRQV��$OWKRXJK�WKH�KRPHOHVVQHVV�SURFHVV�LV�GL൵HUHQW�IRU�
PRVW�KRPHOHVV�LQGLYLGXDOV��H[SHULHQFLQJ�IDPLO\�UHODWHG�SUREOHPV�SUHYHQW�
KRPHOHVV�LQGLYLGXDOV�IURP�KDYLQJ�DQ�H[SHFWDWLRQ�RI�WKHLU�LQQHU�FLUFOH�

3.2.2. The Nature of Social Supports
+RPHOHVV�LQGLYLGXDOV�VWDWH�WKDW�WKH\�KDYH�YHU\�OLPLWHG�UHODWLRQVKLSV��

VX൵HU�ORQHOLQHVV��DQG�DUH�H[FOXGHG��LQ�WKH�FRQWH[W�RI�VRFLDO�VXSSRUW��7KHVH�
VWDWHPHQWV�DUH�FRQVLVWHQW�ZLWK�WKH�H[SODQDWLRQV�WKDW�KRPHOHVV�LQGLYLGXDOV�
GR�QRW�KDYH�H[SHFWDWLRQ�RI� WKHLU� LQQHU�FLUFOH��7KH� ODFN�RI� VRFLDO� FDSLWDO�
RI� WKH� KRPHOHVV� SHUVRQ� OHDGV� WR� D� GHFUHDVH� LQ� WKHLU� H[SHFWDWLRQV� IURP�
OLIH��QRZ�DQG�LQ�WKH�IXWXUH��7KLV�PDNHV�LW�SRVVLEOH�WR�REWDLQ�GDWD�IURP�WKH�
SULPDU\� VRXUFH� DERXW� WKH� OHYHO� RI� IDPLO\� UHODWLRQVKLSV� EHIRUH� DQG� DIWHU�
KRPHOHVVQHVV��7KH�IDFW�WKDW�WKHLU�IDPLO\�UHODWLRQVKLSV�DUH�YHU\�OLPLWHG�RQ�



<DVLQ�$N\ÕOGÕ]��)HWKL�*�QJ|U488 .

ERWK� OHYHOV� LV� LPSRUWDQW� LQ� WHUPV� RI�PDNLQJ� WKH� VKHOWHU� H[SHULHQFHV� RI�
KRPHOHVV�LQGLYLGXDOV�WKH�VWDUWLQJ�SRLQW�RI�WKH�UH�VRFLDOL]DWLRQ�SURFHVVHV�

�������(൵HFWV�RI�+RPHOHVV�6KHOWHUV�RQ�6RFLDOL]DWLRQ�3URFHVV
:LWKLQ�WKH�VFRSH�RI�WKH�UHVHDUFK��WKH�KRPHOHVV�LQGLYLGXDOV�DQVZHUHG�

WKH�TXHVWLRQ��³:KR�DUH�WKH�SHRSOH�\RX�OLYH�ZLWK"´�ZLWK�µIULHQGV�IURP�WKH�
IRXQGDWLRQ¶��³:KDW�DUH�\RXU�H[SHFWDWLRQV�IURP�\RXU�LQQHU�FLUFOH"´�ZLWK��
µ,�GRQ¶W�KDYH�H[SHFWDWLRQV¶��³:KDW�DUH�WKH�VRFLDO�VXSSRUWV�WKDW�\RX�KDYH"´�
ZLWK��µ,�GR�QRW�KDYH�DQ\�VRFLDO�VXSSRUW¶�

$PRQJ� WKH� DQVZHUV� JLYHQ� WR� WKH� TXHVWLRQV�� ³:KDW� DUH� \RXU�
H[SHFWDWLRQV� RI� \RXUVHOI"´� DQG� ³:KDW� LV� \RXU� RSLQLRQ� DERXW� VRFLDO�
UHODWLRQVKLSV� LQ�KRPHOHVV� VKHOWHUV"´�� IHHOLQJV�RI�YXOQHUDELOLW\�� HPSDWK\��
VROLGDULW\��VKDULQJ�DQG�H[FOXVLRQ�DUH�GRPLQDQW�

Vulnerability�� ,W� LV� HVSHFLDOO\� XVHG� WR� H[SUHVV� WKH� VLWXDWLRQ� WKDW� LV�
IDFHG� E\� H[WHUQDO� GDQJHUV� DPRQJ� IHPDOH� KRPHOHVV� LQGLYLGXDOV�� ,W� KDV�
VLPLODULWLHV�ZLWK� WKH�¿QGLQJV�RI� WKH� UHVHDUFKHV�FRQGXFWHG� LQ� WKH�VRFLHW\�
DERXW�ZRPHQ�IHHOLQJ�PRUH�YXOQHUDEOH�WKDQ�PDOH�LQGLYLGXDOV��Exclusion��
,W�UHIHUV�WR�WKH�VLWXDWLRQ�WKDW�KRPHOHVV�LQGLYLGXDOV�H[SHULHQFH�DV�D�UHVXOW�
RI� WKH� LQGL൵HUHQFH�RI� WKHLU�IDPLOLHV�DQG�WKHLU�VRFLDO�FLUFOH��Empathy�� LW�
LV� XVHG� WR� H[SUHVV� WKH� FKDQJH� LQ� WKH�PLQGVHWV� RI� KRPHOHVV� LQGLYLGXDOV��
ZKR�VWD\�DQG�GR�QRW�VWD\�DW�WKH�VKHOWHU�KRXVH��WKDW�DULVH�LQ�WKH�SURFHVV�RI�
H[SHULHQFLQJ�KRPHOHVVQHVV�ZLWK� WKHLU�DSSURDFK� WR�KRPHOHVV� LQGLYLGXDOV�
EHIRUH�VWD\LQJ�DW�WKH�VKHOWHU��Sharing��LV�XVHG�WR�GH¿QH�WKH�XVH�RI�KRPHOHVV�
LQGLYLGXDOV¶�RZQ�SRVVHVVLRQV�LQ�OLQH�ZLWK�WKH�QHHGV�RI�WKHLU�IULHQGV��DQG�
solidarity� LV� XVHG� WR� GHVFULEH� WKH� SURFHVV� WKDW� RFFXUV� DIWHU� WKH� DFW� RI�
VKDULQJ��7KH�VKHOWHU�H[SHULHQFHV�RI�KRPHOHVV�LQGLYLGXDOV�DW�HDFK�OHYHO�LQ�
WKH�SURFHVV�RI�KRPHOHVVQHVV�UHSUHVHQWV�WKH�FKDQJH�LQ�ZKLFK�WKH�H൵HFWV�RI�
QHJDWLYLWLHV�DUH�PLQLPL]HG�LQ�WKHLU�LQWHOOHFWXDO�DQG�EHKDYLRUDO�VWDWHV��DQG�
WKLV�FRQVWLWXWHV� WKH� LQIUDVWUXFWXUH�RI�VRFLDO�FKDQJH�LQ�D�SRVLWLYH�ZD\�IRU�
KRPHOHVV�LQGLYLGXDOV�

4. Result
+RPHOHVVQHVV� LV� D� SKHQRPHQRQ� WKDW� QHJDWLYHO\� D൵HFWV� VRFLDO�

UHODWLRQVKLSV��,Q�WKLV�SURFHVV��WKH�LQGLYLGXDO�H[SHULHQFHV�D�GHFOLQH�LQ�VRFLDO�
UHODWLRQV�DURXQG�ZRUN��IDPLO\��FORVH�UHODWLYHV�DQG�IULHQGV��(DFK�VHUYLFH�RI�
KRPHOHVV�VKHOWHUV�VKRXOG�EH�UHJXODWHG�ZLWK�SUDFWLFHV� WKDW�ZLOO�HOLPLQDWH�
WKH�JDSV� WKDW�HPHUJH�DW� WKLV� OHYHO��7KXV��D�SRVLWLYH�FKDQJH� LQ� WKH�VRFLDO�
OLIH�RI�WKH�LQGLYLGXDO�FDQ�EH�DFKLHYHG�E\�PDNLQJ�WKHP�D�PHPEHU�RI�WKH�
society again. 

6RFLDO�VXSSRUW�WKDW�HPHUJHV�LQ�KRPHOHVV�VKHOWHUV�UHIHUV�WR�WKH�QDWXUDO�
DWPRVSKHUH�WKDW�DULVHV�GXH�WR�WKH�IDFW�WKDW�LQGLYLGXDOV��ZKR�H[SHULHQFH�WKH�
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VDPH�SUREOHP�DW�GL൵HUHQW�OHYHOV��OLYH�WRJHWKHU�LQ�WKH�VDPH�HQYLURQPHQW��
([SHULHQFLQJ�LQWHQVH�IHHOLQJV�RI�HPSDWK\�LQFUHDVHV�WKH�VRFLDO�LQWHUDFWLRQ�
DQG� FRPPXQLFDWLRQ� RI� WKH� LQGLYLGXDOV� DQG� EULQJV� RXW� WKH� KHOSIXO� DQG�
VROLGDULW\� EHKDYLRUV� ZLWKLQ� WKH� JURXS�� 6LQFH� WKHVH� LQGLYLGXDOV� ORVW�
HYHU\WKLQJ� WKH\� KDYH�� WKHLU� IULHQGV� DW� WKH� IRXQGDWLRQ� PHDQ� HYHU\WKLQJ�
WR�WKHP�LQ�WKHVH�GL൶FXOW�GD\V��7KLV�VLWXDWLRQ�UHVXOWV�LQ�LQGLYLGXDOV�ZLWK�
PRUH� RSSRUWXQLWLHV� LQ� WKH� IRXQGDWLRQ� SURYLGLQJ� VXSSRUW� WR� LQGLYLGXDOV�
ZLWK� OHVV�RSSRUWXQLWLHV��6KHOWHU�KRPHV�DOVR�DSSHDU�DV�SODFHV�ZKHUH� WDVN�
VKDULQJ�LV�PDGH�WR�WKH�H[WHQW�RI�LQGLYLGXDOV¶�DELOLWLHV�DQG�DELOLWLHV��:KLOH�
WKH�LQGLYLGXDO�ZKRVH�SURIHVVLRQ�LV�FRRNLQJ�LV�KHOG�UHVSRQVLEOH�IRU�FRRNLQJ�
IRU�WKH�VKHOWHU�KRXVHV��WKH�LQGLYLGXDOV�DUH�DVVLJQHG�IRU�GLVWULEXWLRQ�ZRUN��
$�KHDOWK\�LQGLYLGXDO�FDQ�EH�WDVNHG�ZLWK�WDNLQJ�DQ�LQGLYLGXDO�ZKR�FDQQRW�
JR�WR�WKH�KRVSLWDO�ZLWK�KLV�RZQ�PHDQV�GXH�WR�D�KHDOWK�SUREOHP��$Q�LQWHQVH�
LQ�JURXS�VROLGDULW\�EHFRPHV�SURPLQHQW�DW�WKH�VSHFL¿HG�OHYHO��,W�KDV�EHHQ�
REVHUYHG�WKDW�VKHOWHU�KRXVHV�DUH�H൵HFWLYH�LQ�WKH�VRFLDOL]DWLRQ�RI�KRPHOHVV�
LQGLYLGXDOV�LQ�WHUPV�RI�SURYLGLQJ�D�FRPPRQ�VSDFH��ZKLFK�LV�WKH�SULPDU\�
IDFWRU�LQ�WKLV�VROLGDULW\�

,W�LV�SRVVLEOH�IRU�VKHOWHU�KRXVHV�WR�KDYH�D�GLUHFW�LPSDFW�RQ�WKH�VRFLDO�
OLIH�RI�KRPHOHVV�LQGLYLGXDOV��E\�LQFUHDVLQJ�WKHLU�RSSRUWXQLWLHV�DQG�DELOLWLHV��
&RQVLGHULQJ�WKH�PXOWL�GLPHQVLRQDO�QDWXUH�RI�WKH�KRPHOHVVQHVV�SUREOHP��LW�
VHHPV�LPSHUDWLYH�WR�HVWDEOLVK�D�GLDORJXH�EHWZHHQ�WKH�LQVWLWXWLRQV��$W�¿UVW��
WKH�SURYLQFLDO�ORFDO�JRYHUQPHQW�QHHGV�WR�LPSOHPHQW�DFWLYLWLHV�VXSSRUWLQJ�
WKH�VKHOWHUV��DV�WKH\�DUH�GLVDGYDQWDJHG��3ULPDU\�VXSSRUWV�VKRXOG�LQFOXGH�
DVVLJQPHQW� RI� VSDFH��PHPEHUV� RI� SURIHVVLRQ�� FRQWULEXWLRQV� WR� WKH� ¿HOG�
VWXGLHV��SUHSDUDWLRQ�RI� WKH� LQIUDVWUXFWXUH� UHTXLUHG� IRU�HVWDEOLVKLQJ� LQWHU�
LQVWLWXWLRQDO�SURWRFROV��DQG�UHQWDO�DVVLVWDQFH��:KHQ�WKH�FXUUHQW�VLWXDWLRQ�
RI� KRPHOHVV� VKHOWHUV� LV� HYDOXDWHG�� LW� LV� UHYHDOHG� WKDW� LW� FDQ�PRYH� IURP�
DSSOLFDWLRQV�WKDW�PDNH�VRFLDO�DLG�D�JRDO�WR�DSSOLFDWLRQV�WKDW�PDNH�FKDQJH�D�
JRDO�RQ�WKH�EDVLV�RI�VRFLDO�ZRUN��7KLV�PRGHO�PDNHV�LW�SRVVLEOH�IRU�VKHOWHUV�
WR� EHFRPH� SULPDU\� FRQWULEXWRUV� WR� VRFLDO� FKDQJH�ZLWK� GL൵HUHQW� VHUYLFH�
R൵HULQJV�

5. Suggestions
7KHUH�LV�D�FRUUHODWLRQ�EHWZHHQ�WKH�VHUYLFHV�SURYLGHG�LQ�WKH�VKHOWHUV�

DQG� WKH� SRVLWLYH� FKDQJH� LQ� WKH� VRFLDO� OLIH� RI� LQGLYLGXDOV�� +RPHOHVV�
VKHOWHUV�VKRXOG�LQFOXGH�LQWHJUDWLQJ��ERQGLQJ��H[SORUDWRU\��VNLOO�HQKDQFLQJ�
SUDFWLFHV��DQG�SUHGRPLQDQWO\�R൵HU�VHUYLFHV�

7KHUH� LV� D� FORVH� UHODWLRQVKLS� EHWZHHQ� WKH� WLPH� LQGLYLGXDOV� VSHQG�
RQ� WKH� VWUHHWV� DQG� WKHLU� GLVFRQQHFWLRQ� IURP�VRFLDO� OLIH� DQG� ORVV�RI� WKHLU�
KHDOWK�DQG�OLIH��7KH�VSUHDGLQJ�RI�SURWHFWLYH�DQG�SUHYHQWLYH�DFWLYLWLHV�DW�WKH�
VSHFL¿HG�OHYHO�FRQFOXGHV�LQGLYLGXDOV�WR�DGDSW�WR�VRFLDO�OLIH�IDVWHU�
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*URXS�G\QDPLFV�FUHDWHG�LQ�KRPHOHVV�VKHOWHUV�VKRXOG�EH�FRQVLGHUHG�DV�
WKH�FRPPRQ�SRZHU�RI�LQGLYLGXDOV�DQG�VKRXOG�EH�WXUQHG�LQWR�DQ�RSSRUWXQLW\�
WR�PRYH�LQWR�D�KRPH�WRJHWKHU�

+RPHOHVV� VKHOWHUV� VKRXOG� FUHDWH� DFWLYLWLHV�� SULPDULO\� FRQVXOWLQJ��
WKDW� KHOS� LQGLYLGXDOV� JDLQ� VHOI�FRQ¿GHQFH� E\� LQFUHDVLQJ� WKHLU� OHYHO� RI�
NQRZOHGJH�� 7KLV� SUDFWLFH� LV� DOVR� LPSRUWDQW� IRU� FUHDWLQJ� HQYLURQPHQWDO�
DZDUHQHVV�RI�LQGLYLGXDOV�

,Q�KRPHOHVV�VKHOWHUV��WKHUH�VKRXOG�EH�SUDFWLFHV�ZKHUH�LQGLYLGXDOV�FDQ�
VKDUH� WKHLU� H[SHULHQFHV� DQG� SUREOHPV�� DQG� OHDUQ� DQG� JXLGH� WKHPVHOYHV��
LQ� WKH� FRPSDQ\� ZLWK� VRFLDO� ZRUNHUV�� VRFLRORJLVWV�� SV\FKRORJLVWV� DQG�
SURIHVVLRQDO�SURIHVVLRQDOV��ZKR�DUH�IDPLOLDU�ZLWK�JURXS�WKHUDS\�DQG�JURXS�
counseling. 

7KH�RSHUDWLRQ�RI�KRPHOHVV�VKHOWHUV�DW�WKH�OHYHO�RI�FLYLO�LQLWLDWLYH�DOVR�
PDNHV� WKH� RUJDQL]DWLRQ� RI� YROXQWDU\� SUDFWLFHV� PDQGDWRU\�� (VWDEOLVKLQJ�
HVSHFLDOO\�VXVWDLQDEOH�VHUYLFHV�RQ�WKH�EDVLV�RI�YROXQWHHULQJ��KDV�D�SRVLWLYH�
H൵HFW�LQ�WHUPV�RI�FRQWLQXLW\�RI�VHUYLFHV�RI�KRPHOHVV�VKHOWHUV�DQG�H[FHHGLQJ�
WKH�QHHG�IRU�WUDLQHG�KXPDQ�UHVRXUFHV��QRW�WR�PHQWLRQ�WKH�IDFW�WKDW�LW�KDV�
D�SUHYHQWLYH�H൵HFW�RQ�VRFLDO�H[FOXVLRQ�LQ�WHUPV�RI�SURYLGLQJ�VXSSRUW�IRU�
KRPHOHVV�LQGLYLGXDOV�WR�VROYH�WKHLU�SUREOHPV�LQ�WKH�FRPPXQLW\�EDVH�

,Q� WKH� VKHOWHUV�� WKHUH� LV� D�QHHG� IRU� VHUYLFHV�GHVLJQHG� LQ� OLQH�ZLWK�D�
SODQQHG�DQG�VFKHGXOHG�JRDO�LQ�RUGHU�WR�FUHDWH�WKH�ERQGV�WR�EH�HVWDEOLVKHG�
ZLWK� WKH� FKDQJH� DQG� WUDQVIRUPDWLRQ� RI� WKH� VRFLDO� OLIH� LQ� WKH� GHVLUHG�
direction. 
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